\aliﬂn:-ll \ssossmment and Accreditatiog ( ouncl (NA AL
Student Satisfaction Surv ey
Kev Indicator - 2.7 |

Under Criterion Il of Teachine — Learning and Fyaluation

Guidelines for Students

NAAC (Nauonal Assessment and accreditation council) 15 conducting a Student Satstaction
Survey regarding Teaching - Learming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond 10 all the questions 2iven in the follow ny
format with her/his sincere effort and thought. Her his identity will not be revealed

A) Please contirm this is the first and only time you answer this survey.

a) Yes O b) No 0O
B) Age: §9) e C) College Name: (A R CL
D) Gender:  a) Female O3 b) Male @  ¢) Transgender O

E) What degree program are you pursuing now?
_a) Bachelor's & b)Master’'s O ¢) MPhil O
d) Doctorate A ¢)Other ( )

F) What subject area are you currently pursuing?
a) Arts a b) Commerce O ¢) Science ()
d) Professional O ¢)Other: ()

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
¢ Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 1caching | carning and | aluatios

Student Satisfaction Survey on leaching | carmag Procoss

Following arc questions for online student satisfaction servo coganding foachiag
learning process.

1. How much of the syllabus was cos cred in the class
4 - 8510 100%
/" 70 1o 84%
2-3551069%
[ - 3010 54%
0 -Below 30%
2. How well did the teachers prepare tor the classes”

4 - Thoroughly
&~ Sausfactonly
2 - Poorly
| — Indifferently
0 — Wont teach at all

3 How well were the teachers able to communicate”
~ Always elfective
3 — Sometimes effective
2~ Just satisfactonly
|- Generally ineflectune
O— \Verv poor communication
1. The teacher's approach to teaching can best be described as
4- Eacellent
A Very cond
Y~ Goad
| - Farr

= Poor
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6. Was vour performance in assignments dis
4 - Every ime
Py sy sually
2 - Occasionallv Sometimes
| — Rarely
O~ Never

-

The nstitute takes active interest
opportunities for students.

4 — Regularly

&~ Often

2 - Sometimes

' promotny ntermnship, student exchange, tield visit

I - Rarely
O~ Never

8. The teaching and mMentonng prcess in vour institution facilitates You in cognitive, social and
emotional crowth.
7= Significantly
3=Verv well
e Ntndcmtcl_\'
| — Marginally
0-Not at al



Occasonally Sometimes

|~ Rarely

0 Never

Il Your mentor does a necessary follow -up with an assigned 1ask o you.
— Every ume
3 — Usually
2 — Occasionally Someumes
| — Rarely
() — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every ime
4= Usually
2 — Occasionally Sometimes
1- Rarely
0 - Never

[3. The teachers identify vour strengths and encourage you with providing right level of
challenges.

— Fully

— Reasonably

— Partally

| — Slightly

0~ Unable to

-
3
Bl

114 Teachers are able to identi tv vour weaknesses and help you to overcome them.

34— Every time

/3( Usually

Y _ Occasionally Sometimes
! — Rarely

f=XNever
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6. The institute teachers use student centn

lcarning and problem soly ing methodolos

2ICS lor cnhancing [Caming cXpericnee

4 — To a great extent
— Moderate

2 — Some what

I = Very linle

) — Not at all

micthods. such as expenential learminz. participatis

17, Teachers encourage you to participate in extracurmicular actuvities.

4 — Strongly agree
Y- Agree

2 — Neutral

| — Disagree

0 — Strongly disagree

|3 Efforts are made by the institute teachers 1o inculcate soft skills, life skills and employability
skills 1o make you ready tor the werld of work.

4 —To a great extent
3 = Moderate

2 — Some what

I — Very litle

00— Not at all

W hat ercentace of teachers use ICT tools such as LCD projector. Multimedia, ete. while

— Above 90%
3 ="TN—=89%
2= 30=69%
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National \scssment and \ccreditanon ( sumcl (NAAL )
SMudent Natisfaction Surv ey
Key lndicator - 2 7 |
Under Criterion 1] of Teaching - | carming 2ad kv aluation

Guidehines for Students

K s ; , . .
wAAC (Natonal .k\M"B‘.;.‘T:C‘F! and accraditaton counctl) s u-.’ldl;»':i.;"i__' a2 Studdent Satistaciion
BV ¢ A Tk ras . ) :

sur ey regarding Teaching - Learming and E aluation. which will help o upgrade the qualits

i ligher oducation A student will have 1o respond W all the questions 2iven i the tollowing

lormat with her lus sincere effort and thought Herhis wdentity will not be reyealed

A) Please confirm thus 1s the first and only ime you answer this sun ey

a) Yes O b} No O l l
D) Gender  a) Female O3 b) Male a o Transgender O

i) What degree program are vou pursusng now?
1) Bachelor's @ b)Master's O <) MPhil (]
d) Doctorate O e)Onher | )

F) W hat subject area are you currently pursuing?
a) Ans c b) Commerce O ¢) Science (]
d) Protesstonal 3 ¢)Other: (- )

[nstructions to fill the questionnaire
e \ll questuions should be compulsenly attempted.
o Each question has five responses. choose the most appropriate one. . ‘
e [he response to the qualitative guestion no. 21 is student’s opportunity _Iu give
sogestions or improvements: she he can also mention weaknesses of the institute
::: | Kindlv restrict vour response to teaching leaming process only)
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( riterion 11 | caching | carming and | aluation

Sudent Satisfaction Surves on | eaching | carmng Process

Following are questions (o1 online student satisfad fion vur o i« garding lead
learming process.

| How much of the syllabus was
4 NS 100%,
70 10 84%

LU LR LB LTI il

2 - 5510 69%
I- 30 10 54%
0 -Below 30%

-

2 How well did the 1eachers prepare tor the classes”?
4 —Thoroughly
A~ Satisfactonly
2 — Poorly
| = Indifferently
0 - Won't teach at all

3. How well w ere the teachers able to communicate?
+ Al ays effecine
3 — Somctuimes effective
2 — Just sausfactonly
1- Generally ineffective
0—Very poor communication

4. The teacher’s approach 1o teaching can best be described as
4+ Excellenmt
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= Very cond
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U suallv tan
Sometimes unfan
Uosually untan

(- Untan

0. Was vour performance in assignments discussed with vou!
4 - Every ime
A Usually
2 — Occasionally'Sometimes
| — Rarely
0~ Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3= Often

2 — Sometimes

1 — Rarely

O— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
= Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
A~ Agree
2 — Neutral
| = Disagree

0~ Strongly disagree
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~

Ocassonally Sometimces

Rarely
- Never
v our mentor docs a nocessarny follow -up with an assigned task to you

4 Frieny hime
31— U sually

> Occastonally Sometimes
| — Rarely

() — | don"t have a mentor

|3 The teachers illustrate the concepts through examples and applications.
4 — Every ime
¥~ Usually
> _ Occasionally/Sometimes
- Rarely
) — Never

13. The teachers identify your strengths and encourage you with providing nght level ot

-

challenges.
A— Fully
3 - Reasonably
2 — Partially
| - Slizhtly

(y - [nable to
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1o The mstitute  tcachers use student contr methods. such as expenential jcarmang. participativc

lcaruny and problem solving methodologses for enhancing lcaming CXPETICRCES
4 - lo agreat exient

A Moderate
> — Some what
| - Very e
() - Not at all
17 Teachers encourage you 1o pariicipaic in cxtracurmcular activities.
A" Suongly agrec
3 - Agree
2~ Neutral
| - Dhisagree

0 - Strongly disagroc

by the mstitute reachers 1o inculcate soft skills, life skills and employability

I~ FFLlorts are made
orld of work

Gulls to make you ready for the w
4 To a great extent
4 \Moderate
> - Some what
1 — Verv hutle
v~ Nt at all

' What neoentazs ot reachers use ICT rools such as LCD projector, \Multimedia, ctc. while
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F— Above 3 T
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vdhitabon ( ouncd (NAAC)

National Assessment and Vo«
Student Satisfaction Sarves

Key Indicator - 2.7 1
l.earning and Fyvaluation

Under Criterion 1l of Leaching

Guidelines for Students

NAAC (National Assessment and accreditaton counctl) 1s conducting a Student Saustaction
Sun ey regarding Teaching — Learming and Ey aluation. which will help to upgrade the quahty
\hicher education. A student will have 1o respond to all the questions given in the following

srmat with herhis sincere effort and thought. Her his dentity will not be revealed

\) Zlease contirm thas is the first and only tme you answer this survey.
0 \ outf /8
e 5

ay Yes Eﬂ/ b) No 0 Moﬁb’f{t‘ S -
ik e te

C) College Name: MU Ve LL‘“ ¢

E/ ¢) Transgender (]

B)Aue: |4

D) Gender:  a) Female (O b) Male

E} What degree program are you pursuing now”
a) Bachelor's b) Master’'s O ¢) MPhil O
d) Doctorate 3 e) Other ( )
F) What subject arca are you currently pursuing?
a) Arts O Commerce O ¢) Science (]
e) Other: ( )

) Protessional

Insiructions to fill the questionnaire
» All questions should be compulsorily attempted.
» [ach question has five responses, choose the most appropriate one.
» The response to the qualitative question no. 21 is student’s opportunity to give
cestions or improvements: shehe can also mention weaknesses of the institute

\uL
re. (Kindlv restrict vour response to teaching learning process only)

Page 1



C riterion 11 1caching—| carming and |\ aluation
Student Satisfaction Survey on Teaching Laarnmz Process

Following arc questions for online student satisfaction survey rocal ding teaching

learning process.,

| How much ot the syllabus was covered in the class’
ﬂ 85 0 100%
3 - 7010 84%
2 - 551069%
|- 3010 54%
() —Below 30%

2 How well did the teachers prepare tor the classes”
/th horoughly
3 — Satsfactorily
2 - Poorly
| - Indifferently
0 — Won 't teach at all

3 How well were the teachers able 0 communicate?
/4"—" Always effective
3 — Sometimes effective
2 — Just satisfactonly
|- Generally ineftective
0 Very poor communication
3 The teacher’s approach to teaching can best be described as
A Excellent
3 = Very zood

2 - ‘:.‘; O\\.’.

1 -Farr
O~ Poor

Page 2



Lanness ol the inle Hal N atuat
A \iw ay- lau
U sually tan
Sometimes unian
| - Usually untai

O— U ntain

0. WWas vour performance in assignments discussad with vou”?
A— Every ume
3 = Usually
2 — Occasionally Sometimes
| — Rarely
(— Never

7. The insutute takes active interest in promoting anternship, student exchange, field visit

opportunities for students
A Regularly
3 — Often
2 - Sometimes
| — Rarely
0~ Never

Y. The teaching and mentering process in your institution facilitates you in cognitive, social and

emotional growth.
_4— Significantly
3= Very well
2 — Moderately

| — Margmally
(— Not at all

- -
) oot It
D8R 5.3 9N

+ = Strongly agree

ution provides multiple opportunities to leam and grow.

3 —Agree
2 — Neutral
| - Disagree

- Stronelv disagree

p1<-,-3



A van i
U osualls
Occasionally Sometimes
| Rarcls
- Neva

T

Y our mentor does a necessary follow -up with
A~ Every ume
3 — Usually
2 — Occasionally Sometimes
| — Rarcly

() - | don't have a mentor

118
dil &4

rssiegned task to you

Ihe teachers illustrate the concepts through examples and applications.
4~ Every time
3 — Usually
2 — Occasionally Somctumes
| - Rarely

0 —= Never

The teachers idenufy  your strengths and ¢ncourage you with providing night level of

challenges.
A — Fully
1 — Reasonably
2 — Parually
| = Slightly

0= U nable to

ro identify vour weaknesses and help you to overcome them.
i i i -

nme

zicnally Sometimes
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National Assessment and Acereditation ( ouncil (NAAC)

Student Satisfaction Survoy
Key Indicator - 2.7

U nder Criterion 11 of Teaching 1 earming and Eyvaluation

Guidelines for Students

NAAC (Natonal Assessment and accreditation council) 15 conducting a Stud

[ carming and Evaluation. whic
to respond o all the questions
r/his identity will not be revealed

Sunvey regarding eaching h will help 1o upgrade the guabit:
i higher education. A student will have
format with her’his sincere effort and thought. He

oyven 1in the followin

A) Pleasc confirm this is the first and only time you answer this survey.

a) Yes 8 byNo O

B) Age: 2P C) College Name: MIYOLE qrop P Anghtonem
D) Gender:  a) Female O b) Male @ c) Transgender a
E) What degree program are you pursuing now”

a) Bachelor's & b) Master’s O ¢)MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts i b) Commerce £l ¢) Science =]

d) Professional O e) Other: (=, ) .

Gﬁtaina e nr\c?

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e FEach question has five responscs, choose the most appropriate onc.
e The response to the qualitative question no. 21 1s student’s opp
suggestions or improvements; she/he can also mention weaknesses ol the institute

here. (Kindly restrict your response (o teaching learning process only)

ortunily lo give



learnming process.

|  How much of the syllabus was covered in the class?
4 -85 o 100%
2 - T70 10 84%
2-3551069%
1—- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes”
4 —Thoroughly _/
3 — Satisfactorily
2 — Poorly
|1 — Indifferently
0 — Won't teach at all

3 How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

1. The teacher’s approach to teaching can best be described-as
4~ Excellent
3 — Very good
2 - Good
| — Fair
(O~ Poor
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i Alwayvs fany

Sometimes untan
|

sually unlan

0 Unfan

W oas vour performance i assignments discussed wath vou!
4 - Every timg
3~ Usually
2 — Occasionally Sometimes
| — Rarely
0— Never
7. The institute takes active interest in promoting internship. student exchancc. ficld visit

opportunities for students.
4 — Regularly,
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
|1 — Marginally
0— Not at all

9. The institution provides multiple opportunitics to learn and grow.
4 - Strongly agrcc/
3 - Agree
2 — Neutral
| — Disagree

0 Strongly disagree

Pa;:e3



« Iy Wit wewms i T NPt e

U Faors timey,

Incasemally Soametime
R areds
N

| Youw memtor docs a ma cssans follow -up with an a .Ll;__.'_r\-\-:'. tack 1
4 Eveny i o

T Usuaslly
2 Occasonally Sometimes
1 - Rarelh

0 - 1 don"t have a mentor

12 The teachers illustrate the concepts through examples and applicatior

4 - Every time/

3 — Usually

2 — Occasonally’Sometimes
|- Rarely

() — Never

13 The teachers identify your strengths and encourage you with provic .

challenges
4 — Fully

3 - Rcas‘:;lably'/
2 — Parually

I = Shghtly
0 Unable 1o

14. Teachers are able to identity your weaknessos and help you 1o overcome them
4= Evary tung/
3 Usually
2~ Occraonally Sometim
I ety

(3  Never



Ji i reaching lcarming ™
i B i i
O
5
Woeutral
{)"v.:‘:t:
0 \w, dr<agree

16 The mstitute tcachers use student centric methods, such as

lcarming and problem <ol ing methodologies for enhancing o TiC
4 - To agreat cxtept
3 -~ Moderate

2 - Somc what
| - Very lntle
0 — Not at all
17 Teachers encourage you lo participate in extracumcular activitic.

4 — Swrongly ag'?

3 - Agree
2 — Neutral
| — Disagree

0 - Strongly disagree

|8. Efforts are made by the institute/ teachers to inculeate soft skallsc hite shills ane oo
skills to make you ready for the world of work.
4-To a great (:.".lt:?[
3 — Moderate
2 — Some what
|~ Very hule
() Naotat all

[9. What percentase of teachers wee 1C T ool such an TOD projector, Mulumedia, ele winle

teachime.
4 Ahove ')fl'/

3~ 70 =589"
) = 50 - 69%
I - 30 - 49%
) — Below 29%,
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National Assessment and Acoreditation © o 1K
Student Sansiaction Sursvos

Key Indicator -2 71

Under C riterion 1 of Teaching 1 earning and bl

Guidelines for Students

N AAC (National Asscssment and accreditation counctl) ~onducting a

Sun oy regarding Teaching - Learning and Fvaluation. which will help .
= higher education A student will have to respond 1o all the question

format with her'his sincere effort and thought. Her his idenuty will not

A) Please confirm this is the first and only time you answer this surci.
a) Yes &g b) No () i

B) Age: 19 j& A C) College Name: MO eACLE Qovy O e -
D) Gender:  a) Female O b) Male & c) Transgender -
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’'s O o)MPml O
d) Doctorate O e) Other )
F) What subject arca are you currently pursuing?
a) Arts 3 b) Commerce ) ¢) Science O
d) Professional O ¢) Other: (@.\3,“5"{*}8 y

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
stion has five responses, choose the most appropriate one.
the qualitative question no. 21 is student’s opportunity o give
can also mention weaknesses of the institute

e [ach que
e The response to
sugeestions or improvements; she/he
here, (Kindly restict your response 1o teaching learning process only)



Critevion 11 Iead hing 1 carning and Fyalu

Student Satisfaction Survey on eaching | carnin

Following are questions for online student satisfaction sirs

learning process.

How much of the syllabus was covered 1n the class?

M 8510 100%
- 70 to 84%
2 - 5510 69%

1- 30 to 54%
0 —Below 30%

How well did the teachers prepare for the classes?

<
\4"Thoroughly
3 — Satisfactonly
2 — Poorly

| — Indifferently
0— Won't teach at all

3. How well were the teachers able to communicate?
./4/— Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally incffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

Excellent
3 — Very good
2 - Good
| - Fair
(— Poor

4 },I‘il t
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sually lau
Somelhimes unlati
sually untan

L nian

W i vour performance in assizniments discussed with yvou”
A - Every ime

3 — Usually

2 — Occasionally Sometimes

| — Rarely

0— Never

- The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 Regularly
3 - Often
2 — Sometimes
| — Rarely
0— Never
R. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly
32— Very well
2 — Moderately
| — Marginally
0— Not at all

). The institution provides multiple opportunities to leamn and grow.

1 I1C I
— Strongly agree
53— Agarece
2 — Neutral
1 — Disagree
O— Stronzly disagree



| ‘sualls

(K& r‘-.ltlll.i“‘\ Soumetime
Rarchy

LoNever

Your mentor docs a necessary lollow -up with an assigned task to vou
4 - Every ime

’
~J - Usually

> — Occasionally Sometimes

| — Rarely
0 - | don’t have a mentor

12 The teachers illustrate the concepts through examples and applications.
\,l/— Every time
3 — Usually
2 — Occasionally/Sometimes
|- Rarely
0 — Never
I3 The teachers identify your strengths and encourage you with providing right ley el of
challenges. '
¥— Fully
3 — Reasonably
2 — Partially
| — Slightly
(}- Unable to
|1 Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time
\)/ Usually
> - Occasionally/ Sometimes
| - Rarcly
() — Never



[he msttution makes ction to cngage studer
Lty improvement of the weachmg learming proc
A Strongly agree
A \_.':CL‘
Y — Ncutral
Disagree

0 - Stronglv disagree

16 The mstitute teachers use student centric methods, such as experiential learning. parucipative
lcaming and problem solving methodologies for enhancing learning expericnces.
A~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
() — Not at all

17 Teachers encourage you to participate in extracurricular activities.
~#Z Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
.kills to make you ready for the world of work.
¥ Toa great extent
3 — Moderate
2 — Some what
| = Very little
() = Not at all
19, "What percentage of teachers use 1CT tools such as LCD projector, Multimedia, cte. while
teaching,
\J/;‘\hcwc 0%,
3 =70 - 89%
2-50-69%
| —30-49%

0 — Below 29%

Pages



Fhe ovcrall quality of teaching learming proc
4 Strongly agree
3 - Agree
2 Neutral
|~ Disagrec
0 = Strongly disagrece

21 Gave three observation  suggestions to improve the overall teaching - learning expenence

In your institution.
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Student Saticfaction Surven
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| oder € riterion 1l of Teaching | earning and | aluation
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o the mternal evaluation p

S Always lan

U sually tan

Somctimes unlbair
fan

L nlan

rmance 1n assignments discu
_,/-'Ql; Every ime

3 - Usually

2 - Occastonally Sometimes

| - Rarely

O— Never

- The institute takes active interest in promoting internship, student exchange. field wvisit

opportunitigs for students.
‘)ZS Regularly

3 — Often

2 — Sometimes
I — Rarely

0— Never

§. The teaching and mentoring process in your institution facilitates you in cognitive, social and

cmolior:a?ﬁwlh.
' — Significantly

3 — Very well
2 — Moderately
| — Marginally
0— Not at all

P
9. The inst\i;yﬂn provides multiple opportunities to learn and grow.

— Strongly agree
3 — Agree
2 — Neutral
1 = Disagree
0— Stronaly disacree
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(Occastonally Sometimes

Rarcly

(b Nev

11 Your mentor dogs a necessary follow-up with an assigned task to you

A Every time
3 — Usually
2 — Occasionally Sometimes
| — Rarely
0 — I don"t have a mentor

19 The teachersillustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
() — Never

3. The tcachers identify your strengths and encourage you with providing right leve
~

challenges.
— Fully

3 — Reasonably
2 — Partially

| — Slightly

()- Unable to

“hle to identify your weaknesses and help you to overcome them,

| 4. Teachers ag
- Every time

3 — Usually

2 — Occastonally/Sometimes
| — Rarcly

() - Never



WL
Ncutra
B
& 1
o institute teachers use student centric methods, such as c.\pcrwnlmi lcarming. participative
caminz and problem solving methodologics for enhancing lcarning cxpernences

2 - To a great cxtent
& — Moderate

) — Some what

1 = Very hittle

0 — Not at all

| = Teachers encourage you 1o participate in extracurricular activities.
/— Strongly agree

3 — Agree
2 — Neutral
| — Disagree

() — Strongly disagree

14, Efforts are made by the institute/ teachers 10 inculcate soft skills, life <kills and employability

<kills to makg you ready for the world of work.
/To a great extent
3 - Moderate
7 — Some what
| — Very little
() - Not at all
10, What percentage of teachers use 1C7T tools such as LCD projector, Multimedia, ete. while
tcaching.
t — Xbove 90%
/70 - 89%
2 =50 - 69%
| - 30 —-49%
N — Below 29%
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' Agree
), Ncutral
| Disagree

L=

U — Strongly disagree

learming expericnce
: -aching - lcarming
| > the overall teaching
| observation / suggestions to improve the ¢
21. Give three obs | sugg
IN your institution.

a) JOOCL 'E!(“’é

b) C”‘/Lra i‘r\m“L’VLLYQ



National Assessment and Acarodbitation Counal (NANC
Student Satisfaction Sury oy
key Indicator - 2700

Under Criterion H of Teaching 1 carming and Fyvaluation

Guidehines for Students

NAAC (National Assessment and accreditation council) s conducting a Stud tistaction
Sunvey regarding Teaching — Learming and Evaluation. which wall help to upar . fc the quality
i hagher education. A student will have to respond to all the questions given 10 the lollowing

format with her his sincere effort and thought. Her/his identity will not be reveaicd

A) Please confirm this is the first and only time you answer this survey.

a) Yes " b) No O

B) Age: 20 C) College Name: Miracle educafienal Socely 9wy
D) Gender:  a) Female (O b) Male & ¢) Transgender O 4
E) What degree program are you pursuing now?

a) Bachelor's (@7b) Master’s O ¢)MPhil O

d) Doctorate 3 ¢) Other  ( )
F) What subject area are you currently pursuing?

a)Arts.T O b) Commerce (= ¢) Science O

d) Professional 5 ¢) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e [Fach question has five responses, choose the most appropriate one.
e ‘The response to the qualitative question no. 21 is student’s opportunity to give
sucocstions or amprovements; she/he can also mention weaknesses ot the institute

here, (Kindly restrict your response to teaching learning process only)



( riterion Il Teaching | carmng and b yvaluantion

Student Satisfaction Survey on Teaching earnimg Process

Following are questions for online student satistaction survey regarding teaching

-

learning procoess.

How much of the svllabus was covered in the class”
¢ S5 100%

3 - 70 to 84%

2 - 3510069%

1— 30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?
' —Thoroughly
3 — Sausfactonly
2 — Poorly
| — Indifferently
0 —Won't teach at all
3. How well were the teachers able to communicate?

4~ Always effective

3 — Sometimes effective

2 — Just satisfactorily

|- Generally incffective

(- Very poor communication

Lo The teacher’s approach to teaching can best be described as
A Excellent
5 - Very cood
2 = Gouod
| - Ear

(= Poor
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0. The institution provides multipl
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Viwoass tan

{ ‘sually tan

Somcetimoes unflan

1 <ually untan

| ntan

Hscussed with vou

W as vour performance i assiznments discu

R

-
y —

Fyvery ime

Usually

Y — Occasionally Sometimes

] —

Rarely

O— Ncgver

T e =
a¢ IMsiiuic

opportunities

takes active interest in promoting intermnship,

for students.

L. Regularly

-
> —

Often

2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring

emotional growth.
< Significantly
3 — Very well
2 — Modcrately
| — Marginally
(- Not at all

W~ Strongly agree

s

Aoree

student exchange. field wvisit

process in your institution facilitates you in cognitive, social and

¢ opportunitics to learn and grow.
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| sualiy
> Oxccasonally Somcetime:
|  Rareh

- Never

11 Your mentor does a necessary follow-up with an assigned task 1o you

& - Every time

fad

Usually
2~ Occasonally Sometimes

| - Rarely
0 — 1 don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. '
¥— Fully
3 — Reasonably
2 — Partially
| — Slightly
(0~ Unable to

14. Teachers arg able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
I = Rarely
()= Never



quahty Mprove &
L ¢
3 - Agrec
2 — Neutral
| - Disagree
0 = Strongly disagree
16. The institute  teachers use student centric methods. such as cxpertential learnin au

lcarming and problem solving methodologies for enhancing learmng expenence
A — To a great extent
3 — Modcrate
2 — Some what
| — Very hittle
0 — Not at all

1 7. Teachers encourage you to participate in extracurricular activities.
& Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. '
@i To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage ol teachers use ICT tools such as LCD projector, Multimedia, ctc. while
teaching.
¥~ Above 90%
3—-70-89%
2-50-09%
1 =30 497,

0 — Below 299



20 The overall qualiny of 1eacty 2 |

LI PHOCC s 1 vour mstitete o oo
F Strongly agree

- Agrec

Y - Neutral

I Dhsagree

0 - Swongly disagree
. ; ™oy e CreNCe
_ » overall teaching — lcaminz cxpe
21 Give three obsenation - suggestions to impros ¢ the overall teaching
- S1AY - €
N your institution.
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National Assessment and Acorcditation Councill (NAAC)
Student Satisfaction Sursvey
key Indicator 2.7.1

U nder Criterion 1l of Teaching | earning and Evaluation

Guidehnes for Students

\ A AC (Natronal Assessment and accreditation council) 1s conducting a Student hatisiact
Survev regarding Teaching - [eaming and Evaluation. which will help 10 upgrade the

m gher education. A student will have to respond to all the questions given in 'ne o
format with her his sincere effort and thought. Her/his identity will not be revealed

A) Please confirm this is the first and only time you answer this survcy.

a) Yes [3/ b) No )
B) Age: 20 C) College Name: Minacte fAucarionct soc ety gronf of i~
o

D) Gender:  a) Female O3 b) Male @  c) Transgender =
E) What degree program are you pursuing now?

a) Bachelor's EZ'l/b) Master’'s O ¢) MPhil & |

d) Doctorate O e) Other  ( )
F) What subject arca are you currently pursuing?

a) Ars ) b) Commerce O "¢) Science O

d) Professional e) Other: ( )

[nstructions to fill the questionnaire
e All questions should be compulsorily attempted.
onses, choose the most ;lppmpria!c one.

o [ach question has five resp
21 is student's opportunity to give

the quahtative question no.

e [he reponse 1o
lso mention weaknesses of the mstitate

Suzoestions or Improvements; she/he can

Lere, (Kindly rectrict your response to teaching, learning, process only)
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Student Satisfaction Survey on Teaching I earning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

How much of the syllabus was covered in the class?

A 8510 100%
3 - 70 1o 84%
2 -551069%

1-30to 34%
0 -Below 30%

3 How well did the teachers prepare for the classes?
/l/—'Thoroughly
3 — Satisfactorily
2 — Poorly

| — Indifferently
0 — Won't teach at all

How well were the teachers able to communicate?

Lo ]

Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
(- Very poor communication

i, The teacher’s approach to teaching can best be described as

A Excellent
3 — Very good
2 - Good

| - Fair

00— Poor
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jimoss o] B ..'.-'.\f!j.:-\'\\l,l'.'..
AT Always tan
| sually tau

Y Sometimes unfai
| U sually unfair

(- Untarr

Was vour performance i assignments discussed
A Every ume
3 — Usually
2 — Occasionally Sometimes
| — Rarely
(- Never

The institute takes active interest i promoung
opportunitics for students.
A — Regularly
3 — Often

2 — Sometumces

internship, student exchange. ficld visit

| — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cogmitive, social and
emotional growth.
4+ — Siegnificantly
3 —\Very well
2 — Moderately
| — Margmally
(O~ Not at all

¢ institution provides multiple oppertunities to learn and grow.
% — Strongly agree
B SO
2 —Neutral
T™hHca

oo L ;S;:E.I‘i.‘&:

%) .
NP, FI. |4~ .
Stronglv drsagree
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A bFyvery hime
3oL osually
Y Occasionally’ Sometimes
I - Rarcly

(- Neva

11 Your mentor does a necessary follow-up with an assigned task to you
A= Exvery ime
'3~ Usually
2 — Occastonally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12 The teachers illustrate the concepts through examples and applications.
#— Every time
"3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4~ Fully
3 — Reasonably
2 — Partially
I - Shightly
0- Unablc to

|4, Teachers are able to identily your weaknesses and help you to overcome them.
3 Every ine
2 — Usually
2 - Occasionally/Sometimes

| — Rarcly

() — Never



Hutien makes 1o

i leie]
R Hprosement of the tcachin: lcarmm D
4 Strongly Tais

\ e
> Neutral
HI‘.I;_'!L'L'

Sroagly disagrec

16 The institute 1c T .
Mitute teachers usce student centric methods, such as experientizl learning, participatis

learminz and problem solving mcthodologies tor enhancing learmning ¢xperiences
A To a great extent ‘ |

1 — Moderate

2 — Some what

I — Very hitle

() — Not at all

Tcachers encourage vou to participate in extracurricular activities.
_#~ Strongly agree

3 — Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

| <. [{forts are made by the institute/ teachers to inculcate soft skills, life skills and employability
L1l ty make you ready for the world of work.
A —To a great extent
3 — Moderate
2 — Some what
| Very little
{) — Not at all
19, What pereentaae of teachers use [CT tools such as LCD projector, Multimedia, cte. while
reaching.
,4" Above 90%
3=70=89%
2 -350-069%
' —30 ~49%

()= Below 29"

PageS
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Lhe overall quality o teaching Icarming PROCE 55 1 R
{Htrnn:.__'l\ aUred
Yo Agree

Ncutral

| -~ Disagrec

0 - Strongly disagree

sachino
~- : } it g ve the overall teaching
21. Give three observation suggestions (0 iImprove

In your institution.

. houttd b e
q PP T memow elayses 9
'n ojfline mede-
b) Al ewen hﬁaﬁu-\g I's povf,ud'

a)

c) 'iaaum'.‘g g, /e,aaw«q'v? A 300 of

learning cxperience
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National \ssessment and \coreditation € ouncil (NAAC )
Student Satistaction Surs oy
Key Indicator - 2.7

Under Criterion I of Teaching — Learnine and Fyvaluation

Guidelines for Students

NAAC (Nauonal Assessment and accreditation counctl) is conducting a Student Satistaction
Survey regarding Teaching — Learning and Evaluation. which will help to upgrade the quality

mn higher education. A student will have to respond to all the questions given in the follow ing
tormat with her his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes () b) No O
B) Age: 2O C) College Name: Misaals edtedional Jetely gyeup of eatriatun,
D) Gender:  a) Female (O b) Male &7  c) Transgender =

E) What degree program are you pursuing now?
a) Bachelor's Od b) Master’s O c) MPhil (-]
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce (. ¢) Science O

d) Professional &) ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Fach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Pagel



Criterion 11 Teaching carmng and

~ | )
tudent Satinfacthion survey on leaching I carmng Proce

o ime Arc
Following are quullnnk for onling student satisinction surs of

lcarning process.

i How mudh ot the *}1.'i\li“i.'.~ WS cred n the class’
3 - N5 1 ()%
3 — 70 to 84%
/}'—- 31069
|- 30w 54%
0 —Below 30%

> How well did the reachers prepare for the classes’
3 —Thoroughly
/:/ _ Sausfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all
How well were the teachers able 10 communicate?
4 — Always ef! fective
3 — Sometimes effective
A~ Just <atisfactorily
|- Generally incffective
(- Very poor communication

4. 'il?cachcr'ﬁ appro
£ fxcellent

3 - Very sood

(Y]

ach to teaching can best be described as

2 —-(.}ln"n’l
| - lair
(J l’tunr

.’i‘ngrrz




banmess of the intermal ey aluation process by

4 - Always fan
/}—/'l sually fan

2 - Sometimes untai

| Usually untan

O- Unfawr

6 Was vour performance in assignments discussed with you”
4 - Every time
3 — Usually
e Occasionally’ Sometimes
| — Rarely
0— Never

= The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3~ Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunitics to learn and erow.
4 — Strongly agree
3 - Agree
2 — Neutral
| - Disagree
(= Strongly disagrree



catii by .ou about yout Cxpecicoa

d 1
A7 Occasionally Sometimes
D -
Rarcly

L~ N\ O

|1y our mentor docs a necessary follow-up with an assigned task to you

A~ Every ume
3 - Usually
2 - Occasionally/ Sometimes
| — Rarely
() — 1 don't have a mentor

|2 The teachers illustrate the cOncepts through examples and applications.

4 — Every ume
- Usually
2 — Occastonally Sometimes
|- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 = Fully
/3/— Reasonably
2 — Partially
| — Slhightly
0— Unable to

11 Teachers are able to identity your weaknesses and help you to overcome th
em.

4 — FCery time
X' — Usually

> — Occasionally Sometimes
| — Rarely

0 —Never



=

mgely disagree

16. The mstitute teachers use student centrie methods. such as expenential learning. participative

lcarninz and problem solving methodologies for enhancing lcarming experience:
4 - To a great extent
~ — Moderate
) — Some what
| - Very hule
0 —Not at all

17 Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2~ Neutral
1 — Disagree
0 — Strongly disagree

1% Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
#~To a great extent
3 — Moderate
2 — Some what
| - Very little
() — Not at all

19, What percentage of teachers use [CT tools such as LCD proj i
TS £ projector, Mu ; .
teaching. ltlmed:a, etc. while

4 — Above 90%
¥—T70-89%
2-50-69%
| - 30-49%

() — Below 2995
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- Neutral
I - Dhsagrec

0 - Suonaely disagree

. _ : - aching — lecarning exper
21, Give three obsenation suggestions (0 improve the overall wcaching

11 AOur institution.
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National Assessment and Acoreditation Councl |

Student Satislaction Suryed

key Indicator 27|

. : . A Qe oy 3 Cyvaluation
Under C riterion 11 of Teaching | carning and ks ol

Gudchines tor Students
' o 2 <t tisfaction
N AAC (National Assessment and accreditation council) 1z conducting a Stud '

Survey regarding Teaching - [ earming and Fvaluation. which will help to upgs 1

; 5 ki oIve the following
neher oducation A student will have to respond to all the questions given in -

tormat with her/hus sincere effort and thought. Her/his identity will not be revealed

A) Please contirm this 1s the first and only time you answer this survey.

a) Yes ) b) No 0O f)

i 4\- ! ; nl\_1 Q oLy CJ.t
B)Agze: QD C) College Name: Mkfcu_-h_ Q"‘AﬂLL& oval Dux ] j s ""'
" AR

D) Gender:  a) Female O b) Male &I  c) Transgender =]

E) What degree program are you pursuing now?
a) Bachelor's & b) Master's O c) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (5] b) Commerce O ¢) Science O
d) Professional &y~ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.,
® FEach question has five responses, choose the most appropriate one

e The response to the qualitative question no. 21 s student’s OPPOrUNItY {0 o
B y 0 4

. Ve
also mention weaknesses of the

aching leaming process only)

=

suggestions or improvements; she/he can

here (Kindly restrict your response to te Institute



Criterion 1 Teaching |.earning and byaluati

|

Student Satisfaction Survey on [eaching | carning Process

Following are questions for online student satisfaction surs ey rogardi

learning process.

How much of the syvilabus was covered in the class”
A= 8510 100%
2-T010 84%

2—=331069%
- 3010 34%

0 -Below 30%

2. How well did the teachers prepare for the classes?
A4 —Thoroughly
" 3 — Satisfactorily
2 — Poorly
| — Inditterently
0 — Won't teach at all

3. How well were the teachers able to communicate?
% Always effective

3 — Sometimes effective

2 — Just satisfactorily

|— Generally ineffective

0— Very poor communication

1. The teacher’s approach to teaching can best be described as

<xcellent
3 — Very good
2 — Good
| — Fair

00— Poor

1g teaching
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Gr pertommance i assigniments discussed with you”

A4~ Every ume

-4

Usually

2 — Occasionally Sometimes
| — Rarely

O0— Never

7. The institute takes active interest in promoting internship, student cxchange, field wvisit
opportunities for students.

+4— Regularly

3 — Often

2 — Sometimes
1 — Rarely

0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
/4/— Significantly
3 — Very well
2 — Moderately
| — Marginally
0~ Not at all

3 The institution provides multiple opportunitics to learn and grow.
/LA’Swnngly aoree
3 — Agree
2 — Neutral
1 — Disagrec
0— Stronaly disagree
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Y our mentor does a necessary follow-up with an assigned task to you

3 Every ume

s

[ sually

> — Occasionally Sometimes
| — Rarely

() — [ don"t have a mentor

12 The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
|- Rarely
0 — Never

|3 The teachers identify your strengths and encourage you with providing right level of

oes,

-
=

A—Fully

3 — Reasonably
2 — Partially

| - Slightly

()- Unable to

challen

|4 Teachers are able to identily your weaknesses and help you to overcome them.
/Aff'F.vu‘y time
3 - Usually
2 — Occastonally/Somcetime:,
| - Rarcly
() - Never
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teachers use student centric methods. such as experiential learming. participative
mzand problem solving methodologies for enhancing learning experiences.
4 - To a great extent
3~ Moderate
2 — Some what
I = Very hittle
(0 — Not at all

1 7. Teachers encourage vou to participate in extracurricular activities.
A4 — Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

| 3. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

/4/T0 a great extent

— Moderate
2 - Some what
| — Very little
() — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, ete. wihyle
tcaching.

/4/_. Abhove 90%%

370 -89%
2

S50 = 6%
| - 30 - 49%
0 — Below 29%

nf:t‘5



he overall qualiy of teaching-learning Process i vout mstiute 15 «ery 2o
b Strongly agree
3 — \aree
- Ncutral
[Disagrce

0 — Strongly disagree

' ; .aching — learning experence
S (e tiee observation | suggestions to improve the overall teaching — learningz €xp

-

1 vour imsttution.
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National Assessment and Accrcditation € oung i (NAACGH

Student Satisfaction Surs ey
Key Indicator - 2.7.1

Under Criterion 11 of Teaching  1.earning and Fyvaluation

Guidelines for Students

. . . i . . Aort S 1 I
NAAC (National Assessment and accreditation council) is conducting a Studer Satisfaction
Sunvey regarding Teaching — Learning and Evaluation. which will help 1o upgrace the quality
i higher education. A student will have to respond to all the questions given in t1he ollowine
format with her his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes Nvall b) No O |
B) Age: 2.\Y C) College Name: +11RAC\E edu colaonaa)  Sociely AVENE g ‘=
D) Gender:  a) Female (3 b) Male Nl ¢) Transgender |3

E) What degree program are you pursuing now?
a) Bachelor's £2b) Master’'s O ¢) MPhil O
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science |
d) Professional =1~ ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e [Each question has five responses, choose the most appropriate one

e The response to the qualitative question no. 21 is student’s opportunit
, : ni -
suggestions or improvements; she/he can also mention weakness Lf\ Y 10 give
: : SCS o -
here. (Kindly restrict your response to teaching lcarning process on| ) e it
= : SS Only



Criternt
crion 1l ' -
Leaching Learnine and | aluation

Stude : :
: ent Satistact
L action S . o :
urvev on leaching | carning Process

Followi :
mg are questions for ,
| ions for onhine student satisfaction survey regacdimg teaching

learning process.

How much of the syllabus was covered in the class”
A5 10 100%
3 - 7010 84%

5 g
= .\.“ :ll(“)“n
3 - =

|- 3010 54%

0 -Below 30%

3 How well did the teachers prepare for the classes?
4 —Thoroughly
A~ Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

s able to communicate?

3. How well were the teacher

4~ Always effective
3 — Sometimes effective
7 _ Just satisfactorily
| - Generally ineffective
()~ Very poor communication

4 The teacher’s approach to teaching can best be described as

14— Excellent

/gflvcry aood

7 — Good
| — Fair
U-— p{'ll"lr



I airness of the wternal evaluation process by the
A< Always fan
3 — Usually tan
2 — Sometimes unlair
| — Usually untan

O Unfarr

6. Was your performance in assignments discussed with you?
4 — Every ime
3 — Usually
2 — Occasionally/Sometimes
4= Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3= Often
2 — Sometimes
1 — Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
‘37V'cry well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agrec
Y-/-/Nculrul
1 — Disagree
0— Strongly disagree



i gachers intorm
outcomes
4 - Every tme
3= _‘LMH'\

2= Diecastonally Somelimes

| - Rarciy
b Never
Y our mentor does a necessary follow-up with an assigned task to you.
1 — Every ime
3 — Usually
) — Occasionally/Sometimes
J~=TRarely

0 — | don"t have a mentor

13 The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually
2= Occasionally/Sometimes
1—- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4— Fully
3 — Reasonably
*2="Partially
I — Slightly

(O~ Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every ime
3 — Usually
~2-~ Occasionally/Somcetimes
I — Rarcly
() — Never
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[he nstitution makes cltort 1o engage studen Loy, 1 v and veRtini
quahty improvement of the teaching learnig
4 — Strongly agree
3 - Agree
2="Necutral

| - Disagree

;.”.. i

0 - Strongly disagree

&)

16 The mstitute/ teachers use student centric methods, such as experiential learning, participative
waming and problem solving methodologies for enhancing leaming experiences.
4 —To a great extent
— Moderate
2~ Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

2= Neutral
1 — Disagree
0 — Strongly disagree

L8. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employablllty
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate
2=Some what
| — Very little
0 — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, cte. while
teaching,
4 — Above 90%
3—70 - 89%
2—50 - 69%
1 -30-49%
0 — Below 20%,



| he overall gquahity ol reaching-lcarming process in your msttute is very jio wl

4 Suongly agree
.3 — Agree
Q,-'ch'ulral

| Disagree

0 - Strongly disagree

21 Give three observation / suggestions to improve the overall teaching — learning experience

I vour mstitution.

Y 1Nd ‘k&m jﬁ“u

b) @u'lma} @m ﬁ“’] M olpv? L?w
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National Assessment and Accreditation ( ouncil (NAALC)

Student Satisfaction Sursey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation council) 15 conducting a Student Satistaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b)N ) z
a) Yes gl ) No O . gd_f_,_g&'?'omo *o«'.tefy jicw{ o _&4?

B) Age: C) College Name: misel (

D) Gender:  a) Female El/b) Male O  c¢) Transgender O

E) What degree program are ypu pursuing now?
a) Bachelor's b) Master’s (3 ¢) MPhil O

d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O c¢) Science O

d) Professional &~ e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to tecaching learning process only)

rJ

Page].



riteri ‘eachi arping and Fyvaluation
Criterion 11 - Feaching- L.carniis

i arning Process
Student Qatisfaction Survey on Teaching [ carning |

[} ( | s i « (tl“'l u (_. (.;_'4 - -
. - l - :

learning process.

1 How mucho f the syllabus was covered in the class?
1 -85 t0 100%

3 - 7010 84%

2 -5510069%

1- 30 to 34%

0 —Below 30%

5 How well did the teachers prepare for the classes?
4 —Thoroughly v
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. How well were the teac]\qcrs/able to communicate?
4 — Always effective
3 — Sometimes effective
7 — Just satisfactorily
|- Generally ineffective
- Very poor communication

1. The teacher’s approach to teaching can best be described as

4- Excellent
3 — Very good
2 — Good

| — Fair

(— Poor



Criterion 11 - Feaching | carning and ki aluation
Student Natisfaction S vey on Teaching Learning Process

E-nllm\mg are questions for online student satisfaction sury ey regarding teaching
lcarning process.

L How much of the syllabus was covered in the class?
4 - 8510 100%
3-7010 84%
2-3551t069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactonily
2 — Poorly
| — Indifferently
0— Won't teach at all
e

How well were the teacWe to communicate?
4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

1— Generally ineffective

O— Very poor communication

4. The teacher’s approach to teaching can best be described as
4 Excellent .~

3 — Very good

2 —Good
1 — Fair
0— Poor

Pagez



Criterion 11 Feaching 1 earninyg and b aualuation

Student Satisfaction Survey on Feaching | carning Process

Following are questions for onhine student satisfaction survey regarding teaching

learning process.

[ How much of the syllabus was covered in the class?
4 -85 10 100%
- T70t0 84%
2=53to 69%
1- 3010 34%

0 —=Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly

3 — Satisfactonly

2 — Poorly

1 — Indifferently

0 — Won't teach at all

How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

|- Generally ineffective

0— Very poor communication

i

4. The teacher’s approach to teaching can best be described as
4— Excellent
3 — Very good
2 — Good
| — Fair
0— Poor

Pagez



4 — Always tau

3 — Usually fan

2~ Sometimes untan
| — Usually untair

0— Untar

6. Was your pertormance m assignments discussed with you?
4 — Every ime ~
3 — Usually
3 — Occasionally/Sometimes
1 — Rarely
(0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly /
3 — Often
2 — Sometimes
1 — Rarely
0— Never
3 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Signiﬁcanlly\//
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9 The institution provides multiple opportunities to learn and grow.
4— Strongly agree "
3 — Agree
2 — Neutral
| — Disagree
0— Strongly disagree

Unn@.g



Bt e B s Sl L Bafad it S R
outcomes
4 - Every umea/
3 = Usually
2- Occasionally/ Sometimes
R.HL.‘I_\

(} Never

? sary t / 1 assigne k to vou.
11 Your mentor does a necessary follow-up with an assigned task to y

4 — Every ime/

3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 — [ don't have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0— Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.

4 — Fully s

3 — Reasonably

2 — Partially
| — Slightly
0— Unable to

4. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time./
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
00— Ncver

Page4



hoe msbhitution makes Chiort [0 cllpd =t
quality improvement of the eaching lcarming proce
} - Strongly agree l
} - Agree
- Neutral

| — Dhisagree

et

() — Strongly disagree

16. The institute teachers use student centric methods. such as experiential leaming, participative

learning and problem solving methodologies for enhancing learning experiences.
4—To a great extent_~"
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree,
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 — To a great extent |
3 — Moderate
2 — Some what
| — Very little
0 — Not at all



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Suryey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes &1 byNo O ; ‘ |
N ik Ecﬁ de WA R xune)
B) Age: U\ C) College Name: ruvacle educhnorad of

D) Gender:  a) Female O b) Male & ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's &I b) Master’s O] c)MPhil O

d) Doctorate 3 e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce = c¢) Science a

d) Professional (& e) Other: ( )

—

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
o Each question has five responscs, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching lcarning process only)
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Criterion 1l = Teaching=1Learning and Fyvaluation

Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student catisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?

4 -8510 100%
327010 84%
2-331069%
1- 30 to 54%
0 —Below 30%

How well did the teachers prepare for the classes?

4 —Thoroughly
¥~ Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

(e

How well were the teachers able to communicate?

4 — Always cffective
_3~ Sometimes effective
2 — Just satisfactorily s
|- Generally ineffective
0— Very poor communication

L

4. The teacher’s approach to teaching can best be described as

4— Excellent
3~ Very good

2 — Good

1 — Fair

0— Poor
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—

S Fairness of the internal evaluation process by the

= Always fair
3 — Usually fair
2 — Sometimes unlar
| — Usually unfair

0— Unfair

6. Was vour performance in assignments discussed with you?

4~ Every time
/./‘ )
3 — Usually
2 — Occasionally/Sometimes

1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4= Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.

jr—f Significantly
3 — Very well

2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunitics to learn and grow.
4 ~Strongly agree
J — Agree
2 — Neutral
| — Disagree
0— Strongly disagree

Scanned with CamScanner



| snohoara 1 .
10. Teachers inform vou about your expected competens

outeomes

A~ bEvery time
- Usually

g

-

Y- Occasionally/Sometimes

—

Rarely

0 Never

ies, G OULCON wl pre

11. Your mentor does a necessary follow-up with an assigned task to you.

A= Every time
3 = Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

% Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 - Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4—/Fully

3 — Reasonably

2 — Partially
| = Slightly

(— Unable to

14. Teachers are able to identify your weaknesscs and help
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never

you to overcome them.

Scanned with CamScanner
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Lhe msthitution makes effort to envace student

quahty improvement of the teaching learning pr oo
A Strongly agree |

3 - Agree

2 — Neutral

| — Disagree

0 — Strongly disagree

16. The mstitute/ teachers use student centric methods, such as cxpcricmiul learning, participative
learning and problem solving methodologies for enhancing learning experiences.
_4=To a great extent
3 — Modcrate
2 — Some what
1 — Very little
0 —Not atall

17. Teachers encourage you to participate in extracurricular activities.

_4~<Strongly agree
3 - Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. '
/4—/'{‘)(,) a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not atall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ctc. while
teaching.

B3~ Above 90%

3-70-89%
2-50-69%
| —30—-49%

0 — Below 29%
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(). The overall guality of teaching-learmimg process i your |

ASirongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21 Give three observation / suggestions to improve the overall teaching — learning experience

in vour institution.
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Nation:
Satonal Assessment and Acereditation Conncil £ AAC)

Student Satislaction Survey
ey Indicator - 2,71

Under Criterion I of Teaching — Learning and Fyvaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisiaction
Survey rezarding Teaching — Leaming and Evaluation, which will help to upgrade the quality

S i B il = i : AR i fe o
in higher education. A student will have to respond to all the gquestions given 1n 1o

format with her his sincere effort and thought. Her/his identity will not be revealed

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b)No O _ o .

B) Age:  \§\ C) College Name: e NSl cau el Ty - s =1
D) Gender:  a) Female O b) Male I c) Transgender O
E) What degree program are you pursuing now?

a) Bachelor’s =T b) Master’s O c) MPhil O

d) Doctorate O ¢) Other ( )
F) What subject area are you currently pursuing?

a) Ars = b) Comimerce O ¢) Science (.|

d) Professional @@~ ¢) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
ments; she/he can also mention weaknesses of the institute

suggestions or improve
here. (Kindly restrict your response 10 teaching learning process only)
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Criterion 11 = Teaching-Learning and |

vilunation

Student Satisfaction Survey on Teaching Learning Process

Following arc questions for online student satisfaction survey regarding teaching

learning process.

I~

How much of the syllabus was covered in the class?
4 ~8510 100%
>~ 7010 84%
2-551069%
1= 30 to 54%
0 —Below 30%

How well did the teachers prepare for the classes?
4 —Thoroughly

3= Satisfactorily

2 — Poorly

| — Indifferently

0 — Won't teach at all

How well were the teachers able to communicate?
4 ~Always effective

3 — Sometimes effective

2 — Just satisfactorily

1—- Generally ineffective

0— Very poor communication

4.;{:?acher’s approach to teaching can best be described as

Excellent
3 — Very good
2 - Good
1 — Fair
0— Poor

Scanned with CamScanner
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Fairness of the internal evaluation process by the 1

4 - _}1\\ ays fair
3~ Usually fair

2 — Sometimes unfair
| — Usually unfair
(O~ Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
F Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree
— Agree

2 — Neutral
1 — Disagree
0- Strongly disagree

Scanned with CamScanner



1. Teachers inform vou about vour expected competenc ourse outlcomes and programme
ouicomes.

+~ Everv ume

. .

2 ,

3 = Usually

2— Occastonally/Sometimes

| — Rarcly

(- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
A — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
¥ Usually

2 — Occasionally/Sometimes

1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. ‘
4 ~Fully
— Reasonably
2 — Partially
1 —Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 ~Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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{he mstitution makes etfort to engace student

N Lo review and continuou
quality improyvement of the teaching learning proce

4 Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

(0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learmning and problem solving methodologies for enhancing learning experiences.
/4/-' To a great extent
3 — Modcrate
2 — Some what
1 — Very little
0—Not at all

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%
<70 - 89%

2-50-69%
1 -30-49%

0 — Below 29%
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. The overall quality of teaching-learning process i vour institute i very vood
4 AStrongly agree
'ﬁ = :\‘_:'_I'L"-.'

2 — Neutral

| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution,

DR
DD wrenn N PANE A= R

a)

wa U
b e S¢Iina

Scanned with CamScanner



National Assessment and Acereditation (€ ouncil (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes ._@/ b) No (.
B) Age: 21 C) College Name:HIRALLE EDVCATIONAL SOUETY &POUP F TAKTITUTIONS
D) Gender:  a) Female O b) Male =1 c) Transgender O

E) What degree program are you pursuing now?
arBachelors D 'b)Master’s O ¢cMphil O
d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts [ b) Commerce = ¢) Scien
d) Professional &9 ¢) Other: ( )

f'a
f‘a
(]

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
o Each question has live responses, choose the most appropriate one.
o The response to the qualitative question no, 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses ol the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il = Teaching—Learning and Fyaluation

& o e e . | S N PO P Do g2 as oo
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding tead hing

learning process.

. How much of the syllabus was covered in the class?
4-8310 100%

— 70 to 84%

- 35510 69%

1- 30 to 54%

) —Below 30%

tas

(]

2. How well did the teachers prepare for the classes?
4 —Thoroughly

3 — Sausfactonly

2 — Poorly

1 — Indifferently

/M—/\\’on*t teach at all

3. How well were the teachers able to communicate?

4 — Always effective
3 — Sometimes effective

2 — Just satisfactorily
)/G':nerally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as

4- Excellent

3 —Very good

2 —Good

| — Fair )
0— Poor
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b ] . . 1)
1 armess of the li'l[L'IILll Ch ;Ikll.l!ll\ﬂ Process by the teacher

4 = Always fair

3 — Usually farr

2 — Sometimes unfair
A = Usually unfan

O— Unftair

6. Was vour performance in assignments discussed with you?
4 - Every ime
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

o

< (0~ Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3 —Often
2 — Sometimes
-1 —Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
/?./— Neutral
| — Disagree
0— Strongly disagree
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lened (td ouleomes  and prog i

10 Teachers mform you about your expected compe
outcomes.
4 — Every time
3 — Usually
2— Occasionally/Sometimes
| — Rarely

(= Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every ime

3 = Usually
2 — Occasionally/Sometimes

| — Rarely

0 —1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time

/Sjkually
7 — Occasionally/Sometimes

1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 —Reasonably
— Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.,
4 — Every time
Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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- " ! I Cavtlbone e woand continuou
13, The mstitution makes etfort to encage students fonilo ( .

quality improvement of the teaching learnimg proce
4 - Strongly agree
3 - Agree

*7 — Neutral
| — Disagree

0 - Strongly disagree

[6. The mstitute/ teachers use student centric methods, such as experiential learning. participative
ning and problem solving methodologies for enhancing learning experiences.
4 - To a great extent
3 — Moderate
2= Some what
1 — Very little
0 - Not at all

17. Teachers encourage you to participate in extracurricular activities.
- - p
4 — Strongly agree

34~ Agree

2 —Neutral

I — Disagree

0 - Strongly disagree

I8. Efforts are made by the institute/ teachers to inculcate soft
- skills to make you ready for the world of work.

4 To a great extent
— Moderate

2 — Some what
| = Very little
0 — Not at all

skills, life skills and employability

19. What_ percentage of teachers use ICT tools such as LCD projector, Multimedia, etc, while
teaching,

4 — Above 90,

370 - 89,
A: 50 —~ 69%,

I =30 -49%,

0~ Below 299,
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20. The overall quahty of teaching-lcarning process in your institute 15 very zood
4 —Strongly agree

3 - Agree

2 — Neutral

A — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

a) need mene ?Wﬁh@i LGPLS
b) %M OQO‘W—b

c)

Scanned with CamScanner



National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
n higher education. A student will have to respond to all the questions given in the following
format with her his sincere effort and thought. Her/his identity will not be revealed.

A) Please confimm this is the first and only time you answer this survey.

a) Yes g b) No O Li AckoX0n
: ; voup okintrut
B) Age:q O C) College Name: MapcL € &ducational Sotiths 3
D) Gender:  a) Female (3 b) Male IE( c¢) Transgender O
E) What degree program are you pursuing now?
a)Bachelors  (F b)Master's O ¢)MPhil O
d) Doctorate (3 e) Other ( )

F) What subject area are you currently pursuing?
‘a) Arts O b) Commerce (. ¢) Science (]
d) Professional =7 ¢) Other: ( )

[nstructions to fill the questionnaire
s All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1
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Criterion 11 — Teaching- Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
A2 8510 100%
3=70t0 84%
2-3535t069%
1-30 to 54%
0 -Below 30%

7. How well did the teachers prepare for the classes?
ZThoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all
3. How well were the teachers able to communicate?
Z Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective

(O— Very poor communication

4. The tgacher’s approach to teaching can best be described as
Excellent

3 — Very good

2 — Good
| — Fair
(- Poor

Scanned with CamScanner
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. Farness of the internal evaluation process by the teacher
A= Alw ays fair
3 — Usually tar
2 — Sometimes unfan
| = Usually unfar
0= Unfair

6. Was vour performance in assignments discussed with you?
”
A~ Every ime
3 - Usually

2 — Occastonally/ Sometimes

1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange. field visit
opportunities for students.
/l/—chularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
/-44 Significantly
3 - Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
/-i—/S’llmngly agree
3 - Agree
2 — Neutral
| — Disagree
0- Strongly disagree

Scanned with CamScanner
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10 Teachers mform: you about your expected compet

outlcomes omes and programme

/4—/1:.\'01'}' time

3 - Usually

4

2— Occasionally/Sometimes
| — Rarely
0— Never

1. Your mentor does a necessary follow-up with an assigned task to you.
/l/—Evcry time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don"t have a mentor

12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. ’
~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4~ Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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15 The institution makes effort to engage students mn the monitonmnge. | voand continnou

quality improvement of the teaching learning proce
A ' Strongly agree
3 = Agree
2 — Neutral
| — Disagree

0 - Strongly disagree

16. The institute’ teachers use student centric methods. such as experiential learninz. participative

leaming and problem solving methodologies for enhancing learning exXperiences.
,d/* To a great extent
3 = Moderate
2 — Some what
1 = Very litle
0 - Notatall

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree

3 — Agree
2 —Neutral

1 — Disagree
0 — Strongly disagree

13. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to makgyou ready for the world of work.
— To a great extent
3 — Moderate
2 —Some what
| = Very little
0 — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while
teaching.
= Above 90%
3-70-289%
2-50-69%
1 =30-49%
0 - Below 29%

Page 5
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w1 The ov L-r/.ﬂl quality of teaching
A —Strongly agree

[
3 - Agree

-IL.IH'IIH*\_I‘ PrOCEss in your inshitute 18 ve

2 — Neutral
| - Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning expenence
in vour institution.

) Gree Al

\ean VN3

2pYOVE  ONWNE

b Should
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey recarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes 1 b) No O - -6 E_
o v LG )

B) Age: 31 C) College Name: MTRACLE EBGTNRING CotLe
D) Gender:  a) Female O b) Male & c¢) Transgender O
E) What degree program are you pursuing now?

a) Bachelor's O b) Master’s I ¢) MPhil O

d) Doctorate 3 ¢) Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce O ¢) Science (]

d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
» Each question has five responses, choose the most appropriate one.
s The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response 10 teaching learning process only)

Scanned with CamScanner
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Criterion Il — Teaching—lLearning and Eyvaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online

learning process.

How much of the syllabus was covered in the class?

1.
4-8510 100%

3-70 10 84%
LT~ 5510 69%

1— 30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?

4 —Thoroughly
3~ Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?

)Always effective

3 — Sometimes cffective

2 — Just satisfactorily

1— Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as

/-?Excellent
— Very good

2 — Good
1 - Fair
0— Poor

student satisfaction survey regarding teaching
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Fairness of the intemal evaluation process by the teacha
A4 — Always fair
3 — Usually lair
2 — Sometimes unfair
I — Usually unfair
0— Unfarr

6. Was vour performance in assignments discussed with you?
_A-—=Every ime
" 3= Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

3 The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
/A{Signiﬁcantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9 The institution provides multiple opportunitics to learn and grow.
/-V— Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0~ Strongly disagree
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peltc i ulcomes and programing

[0, Teachers inform vou about vour L'\.;‘=_\.[-.-| cean
OUcCoOmes.
-4 - Every ume
3 — Usually
2- Occasionally’'Sometimes
| — Rarely
(- Never

1 1. Your mentor does a necessary follow-up with an assigned task to you.
_A=TEvery time
3 = Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

= Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Fully
~ Reasonably
2 — Partially
| — Slightly
0— Unable to

|4. Teachers are able to identify your weaknesses and help you to overcome them.

_A—=Every lime

3 = Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never

Page4’
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- " ~ 5% (¥ ' . “ ' 1ty L ey
15. The institution makes effort 1o engage students n the monitormn

hinye ‘.,; t\RERERTH i‘n.'--. 'sx

quality improvement of the tea

3 - Stromely apree
3 Aoree

7 - Nowtral

] - T\&a;__v-rcc

D ~ Ssrongly draseree

16, The imatisete’ seachers use shodent centric methods, such as expenential learmng. participative
learning and problem sohving methadologies for enhancing learning expeniences
1 - To a grest extemt

A Miederate
2 - Some what
1 - Very Iimtle
0 - Nox at all

17 Teachers encourzge vou 10 participate in extracurmricular activities.
&~ Swongly agree
3 - Agree
2 — Newtral
| - Desagree
0 - Seomgly drsagree

1% Effors sre made by the institute/ teachers to inculeate soft skills, life skills and emplovability
skills 10 make you ready for the world of work.
4~ Ta 3 great extent
3 - Moderste
2 - Some what
| = Very hule
O — Not at all

19. What percentage of teachers use 1CT tools such as 1LCD projocton, Mulumedia, ote while
tleaching
-~ - Above M,
370 8%
2 - 50 - W%
I - 30 4%
0 Below 0%,

Pages
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"0 The overall quality of teaching-leaming process in vour institute 15 very pood

4 -Strongly agree
3 - Agree

2 — Neutral

1 — Disagree

0 — Swrongly disagree

; ; » . - shine — learm =X perience
21. Give three observation / suggestions to improve the overall teaching — learming experic

in your institution.

a) ]\‘1(’\4“1?0‘-\ he bﬂc’ r:ﬂ ,/@7’ &5'
b) C"C&Q

‘}brif_..
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satistaction
Survey regarding Teaching — Leamning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revezled.

A) Please confirm this is the first and only time you answer this survey.

a) Yes &) b) No O
B) Age: 9 C) College Name: MPyacla cAucatdna) 2o cfebu-ﬂxcur ob Pt Hong
D) Gender:  a) Female (@ b) Male 3  c¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's @ b)Master’'s O c¢) MPhil O
d) Doctorate O3 e) Other ( )

F) What subject area are you currently pursuing?
a)Ans O b) Commerce O c) Science (wa)
d) Professional O ¢) Other: ( )

Instructions to fill the questionnaire
» All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1
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Criterion 11 = Teachine—Learning and Fyaluation

Student Satisfaction Survey on Teaching Iearnine Process
Following are questions for online student satisfaction survey regarding teaching
learning process.
1. How much of the syllabus was covered in the class?
010 84%
310 69%
1- 3010 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

\/ —Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
&~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
J— Very good
2 - Good
| — Fair
0— Poor

Scanned with CamScanner
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Farrness of the internal evaluation process by the tea
4 = Alwavs fair
3 — Usually tair
2 — Sometimes unfai
1 — Usually unfair
O~ Unflair

6. Was vour performance in assignments discussed with you?
- Every time
3 = Usually
2 — Occasionally/Sometimes

1 - Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
4 — Regularly
3 = Often
\2/— Sometimes
1 — Rarely

0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
J - Very well
2 — Moderately
1 = Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
— Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0— Strongly disagrec

Scanned with CamScanner
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W Leachers inform you about your expected

outcomes. |
v — Every time
3 — Usually
2— Occasionally Sometimes
| — Rarely

(— Never

1 1. Your mentor does a necessary follow-up with an assigned task to you.
d/—- Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0— Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. :

— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

# — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0— Never

Scanned with CamScanner
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Lhe wmshilution makes eltort 1o engage students
pality improvement of the teaching leaming proce
\_-fl - Strongly agree
3 — Agree
2 — Neutral
| — Disagree

() — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing leaming experiences
J"— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree

3 — Agree

2 —Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. '
—To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not atall

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while
teaching.

= Above 90%

3-70-89%
2-50-69%
1 -30-49%

0 — Below 29%

Scanned with CamScanner

Pages



he overatl quality of teaching-leaming process in your institute 1s very cood
X Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

31 Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) E’rrex?mm'r ity e &mclr:.«a metheely.

b)) Gev pur?h ﬂo(“U fr e &eal wovld .

Q) oy vtlourch t""o'audﬂ"
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No 0 0 /ﬁ
B) Age: 22 C) College Name: M_mu:L_ bﬂd@ﬂ&"*’ v&ﬁo;zf “3?"-"‘?3 '% L%‘JLJM%
D) Gender:  a) Female (3 b) Male \é c¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's  “¥J b) Master’s O ¢) MPhil -

d) Doctorate 3 e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce =] ¢) Science (.
d) Professional w[z)/ e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
o Each question has five responses, choosc the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

. |

Scanned with CamScanner



Criterion 11 = Teaching—Learning and Foaaluation
Student Satisfaction Survey on Ieaching Learning Process

Following are questions for online student satisfaction survey regarding te iching

lcarning process.

1. How much of the syllabus was covered in the class?
4~ 8310 100%

3-7010 84%

2-551069%

1-30to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?

_4=Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A< Excellent

3 — Very good

2 - Good
| — Fair
0— Poor
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11 Ve

Fanness of the internal evaluation process by
4 — Always fair
3 — Usually fair
2 — Sometimes untair

1 — Usually untair
0— Untarr

6. Was vour performance in assignments discussed with you?
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field wvisit

opportunities for students.
Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
_A= Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
)/‘Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competenc O outcomes and programme
outcomes.
4~ Every time
3 — Usually
2— Occasionally/Sometimes
| — Rarely

(— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — [ don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
~- Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. ' '
A~ Fully
3 — Reasonably

2 — Partially
| — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4~Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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4 - Srrongly agree

fd

- Agree

14

— Neutral
| — Disagree

f=

0 — Strongly disagree

16. The nstitute/ teachers use student centric methods, such as experiential learning, participative
leaming and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
2 — Some what
I - Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
I — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. '
4 — Above 90%
3-70-89%
2-50-69%
1 —30-49%
0 — Below 29%

Pages
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20. The overall quality of teaching-learmng process in your mstiure 1s very pe v
_#Strongly agree

3

Y — Agree

2 — Neutral

| = Dsagree

0 - Strongly disagree

31 Give three observation / suggestions to improve the overall teaching - learning experience
in your institution.

b . PPT prawlc:i;“@ Joren ouddd A2 tnelietel o %&(kwﬁ, .

c)

Page 6
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National Assessment and Accreditation ( ouncil (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

¥ . . . . oge - ey 9 * . 4 . g '{
Under Criterion 11 of Teaching — Learning and Fvaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Sunvey recarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions aiven in the following
format with her his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No )
B) Age: 2,0 C) College Name: MRACLE: EMMDNAL SO‘DI'ET‘{ [;IEOUP DC_
D) Gender:  a) Female &2 b) Male 3  c¢) Transgender O aﬂj Tto TONS.
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil ()
d) Doctorate (3 ¢) Other ( )

F) What subject area are you currently pursuing?

a) Arts O b) Commerce (] ¢) Science O
d) Professional A ¢) Other: ( )

L .
{ Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
4 y -
® Each question has five responses, choose the most appropriate one.

® The response to the qualitative question no. 21 is student's opportunity to give
} suggestions or improvements; she/he can also mention weaknesses of the institute
3 hc- H selrr e - st lag Ty
| re. (Kindly restrict your response to teaching learning process only)
|
i
x|
\
-4
E
|
3

Page 1
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Criterion 11 — Teaching—Learning and | valuation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?

1 -85 to 100%
Y- 70 to 84%
-~
2-551069%
1— 30 to 54%
0

—-Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
‘{,C Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

How well were the teachers able to communicate?
3/ Always effective

3 — Sometimes effective

2 — Just satisfactorily

- 1-Generally ineffective

0— Very poor communication

(9%

4. The teacher’s approach to teaching can best be described as
4— Excellent
~ Very good
2 — Good
1 - Fair
0— Poor
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Fairness of the internal evaluation process by the teacher
3/ Always fair
3 = Usually fair
2 — Sometimes unfair

| = Usually unfair

0= Unfair

6. Was vour performance in assignments discussed with you?
4 — Every time
3 — Usually
,;/— Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
\Z’»/L Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
J[— Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
J— Agree
2 — Neutral
| — Disagree
0— Strongly disagree

Page3
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10. Teachers mnform vou about your expected competencies, course outcomes and programme
outcomes

4 — Every time

:\J— Usually

2- Occastonally/Sometimes

| - Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
Qf Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
J/u Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 # Fully
3 — Reasonably
2 — Partially
| — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
.%“ Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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15. The in<tit
¥ Il.\. 1]1\“‘!!_“““] H].!L‘L”\ clion 1o omittonmng, 1 | il ALY

enyvave students an the m
"l““l"l'.' im["ll".ﬂ".lh.hl of the teachme learnmyg process

N Stronely aere

3 — Agree

> — Neutral

| - Disagree

() - Strongly disagree

16. The institute’ teachers use student centric methoeds, such as experiential learning, participative
lcamning and problem solving methodologies for enhancing learming experiences.
4 — To a great extent
..3": Moderate
2 — Some what
1 — Very little
0 - Notatall

17. Teachers encourage you to participate in extracurricular activities.
Strongly agree

3 - Agres
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. '
4/ To a great extent
3 — Moderate
2 — Some what
| = Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, cte. while
teaching.
4 —Above %0%
Q/?u - 89%
2 - 50-69%
I =30-49%
0 - Below 29%
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20. The overall quality of teaching-learning process in your instiuied

J/-Strongly agree
3

- Agree
2 — Neutral
I — Dhsagree

0 - Strongly disagree

31. Give three observation / suggestions to improve the overall teaching — learning experience

in vour institution.
2) Qeprowe b tadline
5 Teatht™ ev ey f-]t)Ucl N all  Subjeds.

c)
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Surves
Key Indicator - 2.7.1

Under Criterion 11 of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Surveyv regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes oA b) No O
B)Age: 21 C) College Name: MIRACLE EDWCATIINAL SOHETY CtlP ‘fP
INSTIT
D) Gender:  a) Female v} b) Male O  c¢) Transgender d
E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s !Q( c¢) MPhil -
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce O c¢) Science ()
d) Professional [3/ ¢) Other: ( )

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements, she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching Learning and Evaluation

Student Satisfaction Survey on Teaching 1.earning Process

Following are questions for online studer

learning process.

1. How much of the syllabus was covered in the class?
;}"L 85 10 100%
- 70 10 84%
2 - 5510 69%
1- 3010 34%
0 —Below 30%

7. How well did the teachers prepare for the classes?
4 —Thoroughly
/Sansfactonly
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
/ Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
-.24 Very good
2 —Good
1 — Fair
0 Poor
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>.  Fainess of the internal evaluation process by the teache
CL'L Always fair
3 — Usually faur
2 — Sometimes unfair
| = Usually unfoir
0= Unfair

6. Was vour performance in assignments discussed with you?
4 - Every ime
3 — Usually
(:7/‘ Occasionally/Sometimes
| — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
\}/—Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
I ot Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunitics to learn and grow.
4 — Strongly agree
— Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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10. [eachers imform vou about vour ¢ pe ted competenc i ol se ouleoin Ml proeramme
outcomes
4 - Every time

b

J - Usually
Y- Occasionally: Sometimes
| - Rarely

- Never

11. Your mentor docs a necessary follow-up with an assigned task to you.
4 — Every time
= Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
&~ Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 - Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
_J/— Fully

3 — Reasonably
2 — Partially

| — Slightly

0— Unable to

14. Teachers are able to identily your weaknesses and help you to overcome them.
¥ o Every time
3 = Usually
2 — Occasionally/Sometimes
| - Rarely
0 - Never
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LS. The institution makes effort to engage students i nd continuous
quality improvement of the teaching leaming proces
i .

-’_y S:rian-:-]'\ agree
3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential leaming, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3/ Moderate
2 — Some what
1 — Very little
0 —Notatall

17. Teachers encourage you to participate in extracurricular activities.

J/‘ Strongly agree
3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. :

— To a great extent
3 — Moderate
2 — Some what
1 — Very little

0—Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%
,-}/70 - 89%
2-50-69%

1 -30-49%

0 — Below 29%

Page5
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e ov c'.‘:\\ll qualuy of teaching-learning process in your |
\_4/--511‘01115\}' agree
3 - Agree
2 — Neutral
| — Disagree
() — Strongly disagree

1. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

5 & impsue  bud Dailées.

VOT Y _'H!‘({

o Tocky 8 VY 3 fn ol Subfect.

-
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National Assessment and Accreditation ouncil (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion [T of Teaching — [.earning and Evaluation
Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Leamning and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

4) Yes I b) No I [

A .|
B) Age: C) College Name: Me&acle f@fu,CaJleCll Lfbcfc\[g 33401[7 % 4?%‘5%%?
D) Gender:  a) Female ZJ b) Male O  ¢) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O3 c¢) MPhil )
d) Doctorate O ¢) Other  ( )

F) What subject arca are you currently pursuing?

“a) Arts = b) Commerce O ¢) Scicnce O
d) Professional @/ e) Other: ( )

Instructions to fill the questionnaire

» All questions should be compulsorily attempted.
s Each question has five responses, choose the most appropriate one.
2

The response to the qualitative question no. 21 is student’s opportunity to give

- - :
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 = Teaching—Learning and Evaluation
. . - o . \ . H ae \ L by b
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
/4 - 8510 100%
3 =701t S4%
2-351069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

4 —Thoroughly
3 — Satisfactonly
2 — Poorly
1 — Indifferently
0—Won't teach at all

3. How well were the teachers able to communicate?
74— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
/4 Excellent

3 — Very good
2 — Good

| — Fair

0— Poor
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5. Fairness of the internal evaluation process by the teaches

4 — Alw avys lan

- Usually fair

od

2 — Sometimes unfai

—

Usually untair

—

- Unfair

6. Was your performance in assignments discussed with you?
<4 - Every ime
3 = Usually

2 — Occasionally'Sometimes
I — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A—chularly
3 —Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
G- Significantly
3= Very well
2 — Moderately
| — Marginally
(- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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S Fairness of the internal evaluation process by the teache
A4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

00— Unftar

6. Was vour performance in assignments discussed with you?
<4 — Every time
3 = Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7  The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
/4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
(0~ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
<4 — Significantly
3 — Very well
2 — Moderately
I — Marginally
0~ Not at all

9. The institution provides multiple opportunitics to learn and grow.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10. Teachers inform you about vour cxpected compe

eies, course outcames and programme
outcomes.

73 Every time
3 - Usually
2— Occasionally/Sometimes
1 - Rarely
0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
/4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
~4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing

right level of
challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teacllcis/ are able to wlentify your weaknesses and help you to overcome them
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0— Never )
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15 The mstitution makes cttort to engage students it witonng, review  and continuous

quality improvement of the teaching learming proce

’/4 ; FI:wn‘J} agree
3 - Agree
2 — Neutral

| = Disauree

0 — Strongly hsagree

16. The nstitute/ teachers use student centric methods, such as experiential leaming, participative
lcaming and problem solving methodologies for enhancing learning experiences.
A-Toa great extent
3 — Moderate
2 — Some what
1 - Very little
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to ?ke you ready for the world of work. ‘
4 —To a great extent '
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

/4 — Above 90%
3-70-89%
2-50-69%

1 -30-49%

0 — Below 29%,
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"ni-l!

y0. The overall quahity of teachimg-learming process in your imstitute is s ers
” 4 -Strongly agree

3 - Agree

2 - Neutral

1 -~ Dhsagree

() - Strongly disagree

- - 2424 S L1ons 0 ”.i'l ) t L UBLI;) ‘LaCIIIIIL l{..:][“lﬂ_. t—-{FcI]LI!LQ
1 ( 1 : 1]‘r. . y : - . l]

in vour institution.

a)
b)

<)
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Natiemal \vecoment and Vecereditation € auncil (NAA0 )
LrmAcnt Satinfaction Snrvey
k ey Indicator - 2.7
1 nder Criterion 11 of Teaching - | earning and Fyalwation

Clmpidstiose far Utndents
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L) Plosse onnfirm the o the firsa and only time you answer Ses survey

o Yoes m’ h";o O \ |
. g c - . :-‘ {-ﬂ' . ¥
B Apc %o C) College Name:  yiindde C;h‘ﬁ*ﬂ'b’ _ﬂ?f"" }‘l:f -y
O Cuonder 1) Female GX b) Male O o Tomente O
£ Wiue dogrer pregram are you purssng now?
o Baetors (3 b)Mamer's O asured O
£ Dsaciarme O epimher | )

P Wi satwess atee we you currontly pursuing”
1 A (| b) Comuncioe . | <) Sowmge AF
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® Al qguesisims sitiandd bee caspadinaiily o ed
@ Pk quusiteon s Boc sosgranas s he sl s o
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Criterion 11 = Teaching—Learning and Fyaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1.

How much of the syllabus was covered in the class?
4-8510 100%
37010 84%
> 55 10 69%
1-30 10 54%
0 —Below 30%

How well did the teachers prepare for the classes?
4 —Thoroughly

¥~ Satisfactorily

2 - Poorly

1 — Indifferently

0 — Won't teach at all

1

3. How well were the teachers able to communicate?
4 — Always effective
Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. T.l:tzv:her's approach to teaching can best be described as

xcellent
3 — Very good
2 -Good
1 — Fair
0~ Poor
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by " ; PP
Fanmess of the internal evaluation process by the teache

4 £ Always fair
3 — Usually fair

I

Sometimes unfair
| — Usually unfair
O— Unfair

6. Was vour performance in assignments discussed with you?
-t_-"Ewry time
3 = Usually

2 — Occasionally/Sometimes

1 — Rarely
0— Never

opportunities for students.
é,/ Regularly
3 —Often
2 — Sometimes
1 — Rarely
0— Never

The institute takes active interest in promoting internship, student exchange, field wvisit

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emctional growth.
4.(787 gnificantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The insti:y'l provides multiple opportunities to learn and grow.
- St

rongly agree
3 - Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
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10, Teachers inform you about vour expected competencic wse outcomes and programime
outcomes.
4 — Every ime
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
o Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
F

AA Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. ’

= Fully
3 — Reasonably
2 — Partially
| —Slightly
0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
&~ Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never

Page4
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15. The institution makes eifort to eneage students i the montonng, review and cantinuous
quality improvement of the teaching learning process
-+ Stronely agree
3~ Agree
) — Neutral
1 - Disagree

) — Sironely disacree

4— To a great extent
3 = Moderate

2 — Some what

1 — Very little

0 —Not at all

17. Teachers encourage vou to participate in extracurricular activities.

XV Strongly agree
3 - Agree
2 — Neutral

| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 - To a great extent
34 Moderate
2 — Some what
| = Very little
() — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, cte. while
teaching.
¥~ Above 90%
3-70-89%
2-50-69%
1 =30-~49%
0 - Below 29%
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20. The overall quality of teaching-learning process in vour mstitute is very sood.
—\l/‘.{trun'__'l}' agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

1. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

9 prolide catheed ackuites

b) pfovfdc 6&:1735 fof Stadenk muind Telatakisn,

c) Pfodr\cb dfsfr&q hlbjm'g )
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National Assessment and Acereditation Council (NAAC )
Student SatisIaction Sury ey
ey Indieator - 2,71

. ‘ . Y arinlsaand?
Under Criterion 11 of Teaching — Learning and Fvaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction
Sunvey regarding Teachineg - Leaming and Evaluation, which will help to upgrade the quality
n !f::f-cr ».;lucan-ﬂn A wu;!cn: will have to respond to all the questions given in the following
format with her'lus sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No O
B) Age: % C) College Name: vhnacu™ ¢ e i AeCuvp of 1oty
D) Gender:  a) Female O b) Male Q/ ¢) Transgender =
E) What dezree program are you pursuing now?
a) Bachelor's & b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
2) Ants (mm] b) Commerce (] ¢)Science O
d) Professional =f ¢) Other: ( )

Instructions to fill the questionnaire
* All questions should be compulsorily attempted.
» Each question has five responses, choose the most appropriate one,
* The response to the qualitative question no, 21 is student’s opportunity to gjve
sugoestions or improvements; she/he can also mention weaknesses of the mstitute
here. (Kindly restrict your response to teaching learning process only)

v

Pag
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Criterion 11 - Teaching—Learning and Fyaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
A=8510 100%
3-701084%
2-531069%
1- 30 to0 34%
0 —Below 30%

2. Howwell did the teachers prepare for the classes?
—Thoroughly
3 — Sausfactorily
2 — Poorly

1 — Indifferently
0 — Won’'t teach at all

-

3. How well were the teachers able to communicate?
,—1( Always effective

3 — Sometimes effective

2 — Just satisfactorily

- Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as
~4— Excellent

3 — Very good
2 - Good

1 — Fair

0— Poor

Scanned with CamScanner
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)

Fawness of theantemal evaluation process by the teaches
A - Alw ays fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfar
0- Unfaur

6. Was vour perfermance i assignments discussed w ith you?
A~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunitigs for students.
3 - Regularly
3 —Often
2 — Sometimes
1 — Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
— Significantly
3 - Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
/l/Slrongly agree
3 —Agrec
2 — Neutral
| — Disagree
0- Strongly disagree
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0. Teachers inform you about your expected competc il programmec
outcomes

23— Every ume
3 — Usually
2— Occasionally Sometimes
| — Rarely

(- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
= Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — 1 don"t have a mentor

12. The teachers illustrate the concepts through examples and applications.

/IZEVer_V time

3 — Usually
2 — Occasionally/Sometimes

1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. '

A~ Fully

3 — Reasonably
2 — Partially

1 = Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

_A~ Every time

3 — Usually

2 — Occasionally/Sometimes
I — Rarely

0 — Never

Page4‘
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» The institution makes effort to engage student
quality nupm\ ement of the teaching learning proce
g - \'rm"'l\ agree
3 — Agree
2 — Neutral
1 — Disagree

() — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
lcaming and problem solving methodologies for enhancing learning experiences.
-+= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not at all

17. Teachers encourage you to participate in extracurricular activities.

A Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

13. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employablhty
skills to make you ready for the world of work.

—To a great extent
3 — Moderate

— Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
j//\bove 920%
3-70-89%
2-50-69%
1-30-49%

0— Below 29%
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National Assessment and Accreditation ¢ ouncil (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 15 conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
in hicher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealad.

A) Please confirm this is the first and only time you answer this survey.
a) Yes bNo O
C) College Name: MRACLE EDUCATION GROGY oF SA\ETY

B) Age:
D) Gender:  a) Female @/b) Male O  c¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's b) Master’'s O ¢) MPhil (I
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?
a) Arts (. b) Commerce O c) Science O
d) Professional ¢) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
o Each question has [ive responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvemenls; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 leaching Learning and I aluation

Student Satisfaction Survey on Feaching Learning Process

Following are questions for online student catisfaction sursey regarding teaching

learning process.

abus was covered in the class?

1. How much of the syl
.A-’— SSto ]l-‘l‘ih".-,
3=70% R4%,

3 < n
2 - S551069%

|— 30 t0 54%

0 —Below 30%

> How well did the teachers prepare for the classes?
/4 —Thoroughly
3 — Sausfactonly
2 - Poorly
1 — Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?
. Always effective
3 — Sometimes effective
2 — Just satisfactorily
I— Generally ineffective ‘
(O~ Very poor communication

4. The teacher's approach to teaching can best be described as

/4 Excellent
3 — Very good

2 o GO(J(]
| - Fair
00— Poor
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Fairness of the internal evaluation process by the teache
73 - Alw ays far

- Usually fair

s

Y — Sometimes unlair
| — Usually unfair

0 Unfair

6. Was your performance in assignments discussed with you?
~4 - Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field wisit
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
74 - Significantly
3 — Very well
2 — Moderately
| — Marginally
(— Not at all

9. The institution provides multiple opportunities to learn and grow.
/4 - Strongly agree
3 — Agree
2 — Neutral
I — Disagree
0- Strongly disagree
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10. Teachers inform vou about vour c\,[u-t_lul competencr COUrse Outcormes ind  programme
outlcomes
-4 - Every time
3 — Usually
2— Occastonally/Sometimes
| - Rarely
0— Never

11 Your mentor does a necessary follow-up with an assigned task to you.
~4 - Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — [ don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
-4 ~ Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. '

74— Fully
3 — Reasonably
2 — Partially
| —Slightly
(O~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
/4 — Every time
3 — Usually
2 = Occasionally/Sometimes
I - Rarely
0 - Never

Page4‘
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o Lhe instituton makes effort to engage students | and continuou
quality improvement of the teaching leamning proce
% - Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
~4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not atall

17. Teachers encourage you to participate in extracurricular activities.
4 Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, ctc. while
teaching.

/4 - Above 90%
3-70-289%
2-350-69%

1 —30—49%
0 - Below 29%,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Suryvey
Key Indicator - 2.7.1

Under Criterion 1l of Teaching — Learnine and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satistaction
Survey regarding Teaching - Leamning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No O
B) Age: C) College Name: pNRCLIX G.D\JCP‘T\C’Q G\RDDP oF SCLETY
D) Gender:  a) Female G b) Male ) c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’s O ¢) MPhil .
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce (] c) Science =

d) Professional &~ e) Other: ( )

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
s Each question has five responses, choose the most appropriate one.
s The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — leaching

Student Satisfaction Survey on |

Following are questions for online student sat

learning process.

1. Howm
3 - 8510 100%
—~ 70 to 84%
2-551069%
1- 30 to 54%

0 —Below 30%

-
b

I.earning and Fyvaluation

caching Learning Process

islaction survey regarding teaching

much of the syllabus was covered in the class”

2. How well did the teachers prepare for the classes?

\,4{ﬂ1or0ughl}'
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 —Won't teach at all

3. How well were the teachers able to communicate?

— Always effective
3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
(— Very poor communication

4. The teacher’s approach to teaching can best be described as

%Excellcm

3 - Very good

2 — Good
| - Fair
(— Poor
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5. Faimess of the internal evaluation process by the teacher
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair

0— Unfair

6. Was vour performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes

1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field wisit

¥
oppormni:i/a for students.
v4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institutjon provides multiple opportunities to learn and grow.
M — Strongly agree
3 — Agree
+ 2 — Neutral
| — Disagree
0— Strongly disagree
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t0. Teachers inform vou about vour expected competencies, course outcomes and programime
outcomes
M — Every ime
3 — Usually
Oxccasionallv/Sometimes
1 - Rarcly

0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally'Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
W — Every time

3 — Usually

2 — Occasionally/Sometimes
- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
‘challenges. ’
~ Fully
3 — Reasonably
2 — Partially
I = Slightly
0— Unable to

[4. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time

3 — Usually

2 = Occasionally/Sometimes
| - Rarely

0 — Never
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15, The institution makes elfort to engage dudents i the monitonng, fevi i continue

quality impevement of the teac hing learmimg process

A = Stronely agre

} — Agree
Y — Neutral
1 = Dhsagree

0 - Stronelv disagree

sachers use student centric methods, such as experiential leaming, pariicipative

16. The mstitute’ €
lcarning and problem solving methodologies for enhancing learning eXpenences.
4 - To a great extent
3 — Moderate
2 — Some what
I — Very little
0 —Not at all

17, Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree

2 — Neutral
| = Disagree

0 — Strongly disagree

13. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
¥—To a great extent
3 — Moderate
2 — Some what
| = Very little
(0 — Not at all

19, What percentage of teachers use [CT tools such as LCD projector, Multimedia, ete. while
teaching.
—~ Above 90%
3=-70-89%
2-50-69%
| -=30-49%
0 — Below 29%
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20, The ovegall -.;;1.1‘11'. ol teachime-leamme proce 1 vour mshitute |

¥4 -Strongly agree
\arce
\x‘:l';‘i.\l
Ih=agree

() = Strongly disagree

10ns to 1 ‘e the ove saching — learning expenence
31 Give three observation / suggestions to Improve the overall teaching L

in vour institution.

9 USe \piten gGraples of %u%ag'r\gm Ao IMEYOVE Sa
Vsl media to egge  studuat wsold

Try to +e0A evoawéjw
MM‘A& oo Ywd b\bﬁ Q“*@Hm

b)

c)
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National Assessment and Accereditation ( ouncil INAAC)

Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction

: % : 11 . arade the alitv

Survey recarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
z e N : R L S T "

in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No O d .
B) Age: {9 C) College Name: Mracle € Aueaonal RChE hj
D) Gender:  a) Female &2 b) Male (O  c) Transgender a
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’'s O c) MPhil O
d) Doctorate (3 ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts O -~ b) Commerce a ¢) Science O

d) Professional e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching—Learning and byvaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
- 83510 100%
3-701t0 84%
2-355
1- 30 10 34%

0 —Below 30%

How well did the teachers prepare for the classes?

.A(—Thoroughly
3 — Sausfactorily
2 — Poorly

1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
A Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
‘)éxccllent
3 — Very good
2 — Good
1 — Fair
0— Poor
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Faimess of the internal evaluation process by the reacher
f{/” Always fair
3 — Usually fanr
2 — Sometimes unban
[ — Usually untar
O— Unfair

6. Was vour performance in assignments discussed with you?
A= Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange,

opportunities for students.
— Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never

field wvisit

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
~4— Significantly
3 — Very well
2 — Moderately
| — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
- Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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tY Teachers inform you about vour expected competenc utcomes and programime
OulComes.
— Every ime
3 - Usually
2— Occastonally/Sometines
| — Rarely
0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 = Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0— Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. '

(Fully

3 — Reasonably

2 — Partially
1 - Slightly
(0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
- Every time
3 — Usually
2 = Occasionally/Sometimes
1 — Rarely
0 —Never

Page‘q‘
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15 The mstitution makes effort to engage student onng, review and continuou

quality improvement of the teaching learning proce:
‘/f Strongly agree
3 — Agree

— Neutral

|

1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning,
caming and problem solving methodologies for enhancing learning experiences.
#~Toa great extent
3 — Moderate
— Some what
1 — Very hittle
0—Notatall

17. Teachers encourage you to participate in extracurricular activities.

— Strongly agree
3—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft slulls life skills and employability
skills to make you ready for the world of work.
%~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

— Above 90%
3-70-89%
2-50-69%

1 =30-49%

0 - Below 29%,

Scanned with CamScanner
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0. The overght quality of teaching learning process m your mstitule (s very goo
4 —Strongly agree
3~ Agree

— Neutral

-

1 — Disagree

0 — Strongly disagree

1. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
a) P'lOv?des mOore, e ”L" Pmd:(_a( k“m‘-d‘ag‘ (L?k_e \obs)

b) p,wﬁciq. Wwaks  axd caaocl ’ffDOCl = Qaj(ckrelc\.
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National Assessment and Acereditation Counctl (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teachine — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satsfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No O T et ONE
i ; . 7 S
! B) Age: C) College Name: Mlracle €dutathoml Souetly T -

D) Gender:  a) Female Ef b) Male O  ¢) Transgender (.

E) What degree program are you pursuing now?

a) Bachelor's b) Master’'s O c) MPhil O
d) Doctorate 3 e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O °  c)Science caf
d) Professional O ¢) Other: ( )

[nstructions to fill the questionnaire
s All questions should be compulsorily attempted.
s Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give

e

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Pagel
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Criterion 11 = Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Lea ning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

I How much of the syllabus was covered in the class?
A~ 8510 100%
3-701t0 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2 How well did the teachers prepare for the classes?

v(-ﬂmroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
A~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

A< Excellent
3 — Very good

2 — Good
| — Fair
()~ Poor
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3. Faimess of the internal evaluation process by the tea fier
/‘-‘r Alwavs fan
3 — Usually Lan
Y -~ Somctimes untan
| - Usually untan

O- Untarr

6. Was vour performance in assignments discussed with you?
A~ Every time
3 = Usually
2 — Occasionally Sometimes
1 — Rarely
(- Never

= The institute takes active interest in promoting internship, student exchange. field wvisit
opportunities for students.
A~ Regularly
3 —Often
2 — Sometimes
1 — Rarely

00— Never

8. The teaching and mentoring process in your institution facilitates vou in cognitive, social and
emotional growth.
A~ Significantly
3 - Very well
2 — Moderately
| — Marginally
0~ Not at all

9. The institution provides multiple opportunities to learn and grow.
— Strongly agree
3 - Agree
2 — Neutral
| - Disagree
O Strongly disagree
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1¢

' Teachers inform you about your ¢X pected compe!
OUlCOMCS.
//— Every ime
3 — Usually
2— Occastonally Sometimes
1 — Rarely

(— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

,4/— Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and cncourage you with providing right level of
challenges. ’ :

AZFully

3 — Reasonably

2 — Partially
1 —Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
/t/— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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15 The mstitution makes eftort o engage student i nd contmuou
quality improvement of the teaching leaming pro

)}4— Strongly agree
Agree

2 — Neutral

lad

| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing leaming experiences.
A< To a great extent

3 — Modcrate

2 — Some what

1 = Very little

0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
_4~ Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft s
skills to make you ready for the world of work.
_4~ To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

kills, life skills and employability

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching.

/J/— Above 90%
3-70—-89%
2-50-69%

1 -30-49%

0 — Below 29%

PageS
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(). The overall quality of wcaching-lcarming process m your mstitute is vers ood

//\nun ly agree

\"'.LL
2 — Neutral
| — Disagree

0 - Strongly disagree

31 Give three observation / suggestions to improve the overall tcaching — learning experience

in your mstitution.

. u:_s’uai
H ' N +o |mP1'o'I’f- &
a) vse be LY 3Y9P""f$ or S\.L??Cﬁ onf

medra. 70 engeqe ctua vdt well

b) Tvy 4o Feach e&very gtudet

c) rate -H_'adm? a Awo woy radent10n
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leamning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No O
C) College Name: M\RACLE EDUCATION GIRDOP &Gé}?

B) Age:
D) Gender:  a) Female Eé) Male (8~ c¢) Transgender 5
E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s (O ¢) MPhil O
d) Doctorate 3 e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O ¢) Science O
d) Professional (O e) Other: ( )

[nstructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give

2
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 = Teachine-Learning and Fyvaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey rezarding teaching

learning process.

1. How much of the syllabus was covered in the class
4 - 8510 100%
3-701084%
2-351069%
1- 30 t0 54%
0 =Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Sausfactornily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
4 — Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication
1. The teacher’s approach to teaching can best be described as
4- Excellent
3 — Very good
2 — Good
1 — Fair
0— Poor
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Fanness of the internal evaluation process by the teacl
b= Always fan
3 — Usually fair
2 — Sometimes unfai

1 = Usually unfair

O~ Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occastonally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often

2 — Sometimes

1 — Rarely

0—Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4— Significantly
3 = Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
2 — Neutral
| = Disagree
0— Strongly disagree
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10, Teachers inform vou about your expe ted competencres ourse outcomes and programins
OUlCOMes.
4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 - Rarely

(- Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes

1- Rarely
() — Never

13. The teachers identify your strengths and encourage you with providing right level ©
challenges.’ '

4 — Fully

3 — Reasonably
2 — Partially

I — Slightly

()~ Unable to

4. Teachers arc able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 — Never
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' 1'her 3 11 1 al o Ty
\ |]'I._ mstitution makes clion 1o engage T!Jlil_h’. i th RILRIRILLLIRIY! OV md contimuou

quality improvement of the teachine learmine proc
4- Strongly acrce

3- .-\grcc

; - ‘\ » -

2 — Neutral

| — Disagree

0 — Strongly disagree

16. The mstitute/ teachers use student centric methods, such as experiential learning, panticipative

learming and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate

I~

— Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 — Agree
2 — Neutral

| — Disagree
0 — Strongly disagree

| 8. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and emp!oyablhty
skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
I = Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89%
2-50-69%
I -30-49%
0 - Below 29%

Scanned with CamScanner

Pa HPS



0 The overall quality of teachine.
|

-
3

Strongly agree
- Agree

2 —~ Neutral

| - Disagree

0 - Strongly disagree

21. Give three observation / sugg
N your institution.

a)

b)

IL‘dIIllH'__! Process in vour inslit

estions to improve the overall teaching — learning experience
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes sl bNe O 5 Oy L
s W/
B) Age: 20 C) College Name: Msacle &jummmﬁ. gﬂk@% §roups o s
D) Gender:  a) Female @ b) Male O  ¢) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's CTb) Master’'s O ¢) MPhil O
d) Doctorate O ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce () ¢) Science (.
d) Professiomal &7 e) Other: ( )

Instructions to fill the questionnaire
» All questions should be compulsorily attempted.
s Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

gel
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Criterion 1l = Teaching—Learning and Fyvaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

I. How much of the syllabus was covered in the class?
A= 8510 100%
3-7010 84%
2 - 5510 69%
1- 30 to 34%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
&= Satisfactonly
2 — Poorly
1 — Indifferently
0 —Won’t teach at all

3. How well were the teachers able to communicate?
A~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A4 Excellent
3 — Very good
2 — Good
| - Fair
0— Poor
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Faimess of the internal evaluation process by the teacher
} - Alwavs fan

&~ Usually fair

2 — Sometimes unfan

1 - Usuallv unfair

O Unfair

Was vour performance in assignments discussed with you?
3= Everytime
3 — Usually
2 — Occastonally Sometimes
I — Rarely
0~ Never

he institute takes active interest in promoting internship, student exchange. field visit
opportunities for students.
4 — Regularly
S~ Often
2 — Sometimes
1 - Rarely
00— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
A= Very well
2 — Moderately
| — Marginally
0~ Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
%—._Agrcc
2 — Neutral
| = Disagree
0- Strongly disagree
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. Teachers inform you about your L"\I"k'\[k.’l‘l competenc O OO el PO
ouicoOmoes.
A~ Every time
3 = Usually

2— Occasionally: Sometimes

| - Rarely
0= Never
1 1. Your mentor does a necessary follow-up with an assigned task to you.

¥~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
_4=Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
_4~=Fully
3 — Reasonably
2 — Partially
| — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

_#~ Every time

3 — Usually

2 — Occasionally/Somectimes
| — Rarely

0 — Never
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Lhe nstitution makes ctfort to encage students i the n v and contimuous
quality improvement of the teaching learning proce
A — Strongly agree

3 - Agree

[

- Neutral
| — Disagree

() — Strongly disagree

16. The institute/ teachers use student centric methods. such as experiential learning, participative

leaming and problem solving methodologies for enhancing learmning experiences.
4~To a great extent
“3 - Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4= Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to makeé you ready for the world of work. ¥
— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching.
A= Above 90%
3-70-89%
2-50-69%

1 —30—-49%
0 — Below 29%

PageS
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20. The overall quality of teaching-learning process in yOur Istiule i very oo
A -Strongly agree
3 — Aaree
2 — Neutral
1 = Disagree

0 — Strongly disagree

i i : OVETT ing — learning experience
31 Give three observation / suggestions to Improve the overall teaching — le g exp

in your institution.
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National Assessment and Accereditation Council (NAACO)
Student Satistaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes Q{ b) No ™
B) Age: |19 C) College Name: Mivacle §AUL('0 homl Soc e "’é
D) Gender:  a) Female 4] b) Male O  c) Transgender O
E) What degree program are you pursuing now?
a) Bachelor’s b) Master’s (O c) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce O ¢) Science O

d) Professional ¢~ e) Other: (- )

Instructions to fill the questionnaire
 All questions should be compulsorily attempted.
» Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student's opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Scanned with CamScanner



Criterion 11 = Teaching—Learnmng and Fyvaluation
Student Satisfaction Survey on [eaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

. How much of the syllabus was covered in the class?
AZ 8510 100%
3-701t0 84%
- 3510 69%
1- 30 to 54%
0 —Below 30%

-9

2. How well did the teachers prepare for the classes?
_#~Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
¥— Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

/44 Excellent

3 — Very good

2 — Good
| — Fair
0— Poor
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s Faimess of the internal evaluation process by the t
_A— Always fair

3 — Usually fair

) — Sometimes unfair

| — Usually unfair

0— Unfair

6. Was your performance in assignments discussed with you?
A~ Every ime
3 — Usually
2 — Occasionally/Sometimes

1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
S Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

3. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
‘ 4; Significantly
3 — Very well
2 — Moderately
| — Marginally
0~ Not at all

9. The institution provides multiple opportunities to lcarn and grow.
/— Strongly agree
3 - Agree
2 — Neutral
1 = Disagree
0— Strongly disagree
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10, Teachers inform vou about vour expected competencies, conrse ot o

oytoomes
4 i % '\ 11T
1 - Ulcually
2- Oceasionally Sometimes
1 - Rarely

- \‘n-ef'.'l,"-'

11, Your mentor does a necessary follow-up with an assigned task to you.

;}- — Every time

3 = Usually
2 — O¢casonally Sometimes
1 - Rarely

{1 — [ don"t have a mentor

12. The 1cachers illustrate the concepts through examples and applications.
A - Every ume

3 - Usually

2 — Occasionally/Sometimes
I- Rarely

0 - Never

13. The teachers identify your strengths and encourage you with providing naght level of
challenges.

— Fully
3 - Reasonably
2 - Partially

I - Slightly
(3- Unable to

4. Teachers are able to dentily your weaknesses and help you to overcome them,
/V Every time
3 = Usually
2~ Occamonally/Sometimes
I - Rarely
0~ Never
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Lhe institution makes effort 1o engage students
quality improvement of the teaching learning proce:
4 — Strongly agree
¥~ Agree
2 — Neutral
| — Dhisagree

0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A —To a great extent
3 — Moderate
2 — Some what
1 = Very little
0 —Not atall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

27— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

|3. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
~ To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

ﬂ{Abovc 90%
3-70-89%
2-50-69%
1 -30-49%

0 — Below 29%
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0. The overall quality of teaching-learning process in your mstitute is very oo
4 —Strongly agree
A~ Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution. Pwrc L‘q’yl k“cu; lo{(gp
a) f\‘awov;(\(? WADT S -kv*—»’- '-(u'r % C Wiee la.‘os )

b) rﬂf‘\/;ﬂ!? cul tumal 'Ac[-fuf{-;u

<)
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National Assessment and Acereditation € oune HINAAG)
Student Satisfaction Sarvey
Key Indicator - > By B

Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

-

. s i R ent Satisfacti
NAAC (National Assessment and accreditation council) is conducting a Student Satisiaction

Survey reganding Teaching — Leaming and Ev aluation. which will help to upgrade the quality

in hicher education. A student will have 10 respond 1o all the questions given in the following
format with her his sincere effort and thought. Her'his identity will not be revezled.

A) Please confirm this is the first and only time you answer this suney.

2) Yes vl b) No O ) l ) L
2l Cmpm, o Y
B) Age 20 C) College Name: Mi~vacl¢ Eéu. cqliovial B0 Y]
D)Gender  3) Female & b) Male O  c) Transgender =
£) What degres program are you pursuing now?
a) Bachelors &I b)Master's O o MPhil O
d) Doctorate O ¢) Other  ( )

F) What subject area are you currently pursuing?
a) Arns (. b) Commerce O ¢) Science O
d) Professional \_)ZI ¢) Other: ( )

[ustructions to fill the questionnaire
o All questions should be compulsonly anempted.
e [ach question has five responses, choose the most appropnate one.
o The response to the qualitative question no. 21 s student’s opportunity to give
sugpestions or improvements, she/he can also mention weaknesses ol the institute
here. (Kmdly restiict your response to teaching leamming process only)
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Criterion 11 = Teaching [earning and Eyvaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey reparding teaching

learning process.

1. Hownuch of the syllabus was covered in the class?

AZ85 10 100%
37010 $4%
2 - 55 10 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
~Thoroughly
3 — Satisfactorily
2 - Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
/_;,4 Always effective

3 — Sometimes effective

2 — Just satisfactorily

|- Generally ineffective

0— Very poor communication

4. The seacher’s approach to teaching can best be described as

Excellent
3 — Very good
2 — Good
| — Fair
0— Poor

Pagez
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—
.
-

| = Usually unfair

0O- Unfair

Was vour performance in assignments discussed with you?
1 £ Every time

3 = Usually

7 — Occasionally/Sometimes

1 — Rarely

0— Never

The institute takes active interest in promoting internship. student exchange. field visit

opportunities for students.
4 4 Regularly
3 — Often
2 — Sometimes
1 —Rarely
0— Never

cilitates you in cognitive, social and

The teaching and mentoring process in your institution fa

emotional growth.
Z Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

% Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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ourse outcomes and programme

10. Teachers inform you about vour expected competenci
outcomes.
/I-wt_\'nmc
3~ Usually
2— Occastonally/Sometimes
1 = Rarely

0— Never

11. Your mentor does a necessary ['nl[m\uup with an assignucl task to you.
_AZ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don"t have a mentor

12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
— Fully
3 — Reasonably
2 — Partially
I — Slightly
O0— Unable to

| 4. Teachers areable to identify your weaknesses and help you to overcome them.
~ Every time
3 — Usually
2 - Occasionally/Sometimes
| = Rarely
() - Never

Pagc4
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I The wstitution makes effort 1o engage students and continuou

Guahty improvement of the teaching leaming proce
/-V—_‘.‘erun':'_l) agree
3 - Agree
— Neutral
| — Disagree

() — Strongly disagree

16. The mstitute/ teachers use student centric methods, such as experiential learning, participative
learming and problem solving methodologies for enhancing learning experiences.
(./— To a great extent
3 — Moderate
2 — Some what
I = Very hittle
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
2~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skllls and employability
skills to make you ready for the world of work.
/1( To a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
A= Above 90%
3-70-89%
2-50-69%
I =30-49%
0 — Below 29%
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20. The overall quality ut‘Ic.-mlling-lc;u'ninj_r PrOCESs 1n your institute is very good
A ~Strongly agree

Agree
2 — Neutral
| - Disagree

0 = Strongly disagree

21. Give three observation / sugg

gestions to improve the overall teaching — learning experience
in your institution.

PIOC'L‘-CQ_{ knpu.;lrtf e

' Wee labs)
a) P—,c\;'ml(. MOYE Jd'WUL r-fo'r % (
b) PTC'\J?C‘Q Cuf-luwa,\ "AC wiklen |

c) l\‘)
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Kev Indicator - 2.7.1

Under Criterion H of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction
1 1 1 - 1 7 T orade the auality
Survey regarding Teaching - Leaming and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following

format with her his sincere effort and thought. Her/his identity will not be revealed.

A) Plecase confirm this is the first and only time you answer this survey.

a) Yes O b)No O el LTI
i = v ALY - AL

B) Age: C) College Name: YN wlle e Gl
D) Gender:  a) Female O3 b) Male =5 c¢) Transgender ()
E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O c)Mphil O

d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?

a) Arts (] ) Commerce O ¢) Science (]

d) Professional e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
» Each question has five responses, choose the most appropriate one.

* The response to the qualitative question no. 21 is student’s opportunity to give

suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching leaming process only)

Papge 1

Scanned with CamScanner



Criterion 11 = Teaching-I carning and Lvaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regar ding teaching

learning process.

1. How much of the syllabus was covered in the class”
3 -85 10 100% v
3-70t0 84%
2-3551069%
1-30t054%
0 —Below 3024

3 How well did the teachers prepare for the classes?
4 —~Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won't teach at all

3. How well were the teac‘}?nblc to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0~ Very poor communication

4. The teacher’s ar'm/rmch to teaching can best be described as
4- Excellent
3 — Very good
2 — Good
| — Fair
0— Poor
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Y. Faimess of the internal evaluation process by the teacher
4 - Always far v
3 — Usually fan

I

Somcetimes unfan

- Usually unfar

.
-

- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually

2 — Occasionally’Sometimes

1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for smdcnly/
4 — Regularly
3 —Often
2 — Sometimes

1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
" 4-Significantly Tl

3 - Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree |
3 - Agree
2 — Neutral
| —= Disagree
0— Strongly disagree
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L0, Teachers inform you about your expected competenci omes and programim

outcomes.
4—Everytime 7
3 — Usually
2— Occastonally/Sometimes
| — Rarely
O Never

11. Your mentor does a necessary foHow-up with an assigned task to you.

4 - Every time

3 — Usually

2 — Occasionally/Sometimes
I — Rarely

0 — I don"t have a mentor

12. The teachers illustrate the cWough examples and applications.
4 - Every time

3 — Usually

2 — Qccasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges. : ‘
4 - Fully L
3 — Reasonably
2 — Partially
I —Slightly
0— Unable to

14. Teachers are able to idenli[‘yMakncsscs and help you to overcome them.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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e T e

1S, The wstitution makes effort to encage studen v the monttoning, review and contintot

quality improvement of the teaching learming proce
4 - Slﬂ"l‘l"_‘] vy agree L 3
3 — Agree
— Neutral
| — Disagree

() — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

leaming and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 — Moderate
~ Some what
1 — Very hittle
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree (/t
3 — Agree
— Neutral
I — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, hife skllls and employability
skills to make ‘'you ready for the world of work.
4 —To a great extent /
— Moderate
2 — Some what
| = Very little
0 —Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching. /

4 — Above 90%

3-70-89%
2-50-69%
1 -30-49%

0 — Below 299,
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The overall quality of teaching-ledming process in vour mstitute is very good,
—~ d
4 —Swrongly agree b

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Giave three observation / suggestions to improve the overall teaching — learning experience
In your institution.

b)
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